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1. Introduction 
 
Forestry England have developed a new Timber Sales system for sale of timber by closed 
bid tenders.  
 
This will replace our current system, hosted by BIP, in 2023.  
 
We have tried to retain similar processes which have been used in our previous systems, 
whilst simplifying the bid process and improving the information provided to our 
customers. 
 
As with our previous system, users will receive email confirmation of new sale events, bids 
submitted or wi thdrawn and outcome on award of the sale lots.  
 
Customers will also be able to manage their own users to eTimber Sales. This includes 
creation of a new user or cancelation of user access.  
 
Access to eTimber Sales will be granted to Timber Customers, Timber  Hauliers and Timber 
Contractors who have business activity with Forestry England.  
 
Anyone who does not fall into one of these categories will have access on our eTimber 
Sales pages to view information on open tender events without requiring a username to 
log onto the system.  
 
Only users who are linked a Timber Customer will have access to submit a bid on our 
tenders.  
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2. eTimber Sales Homepage 
 
eTimber Sales :  https://sales.etimber.forestryenglan d.uk 
 

 

2.1 Help and Support  
 

 
Click on the Help and Support tab to access more information.  
 

  

https://sales.etimber.forestryengland.uk/
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2.1.1 Site Security  

 

 
 
Click on Site Security menu tab to view details.  
 

 

2.1.2 FAQ  

 

 
 
Click on FAQ menu tab to view details.  
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2.1.3 System Support  

 

 
 
Click on System Support tab to view details.  
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2.1.4 Customer User Guide  

 

 
 
Click on Customer User Guide tab to view details.  
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2.2 Sale Information  
 

 
 
Click on the Sale Information tab to access more information.  

2.2.1 Sales Events and Marketing Plan  

 

 
 
Click on Sales Events and Marketing Plan tab. This will open the Forestry England Timber 
Sales information page in a new browser tab.  
 
 

2.2.2 Timber Price Indices  

 

 
 
Click on Timber Price Indices tab.  This will open the Forest Research Timber Price Indices 
page in a new browser tab.  
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2.3 Current Sales Events  
 

 
 
Click on the Current Sales Events tab to view lot information  for current live open 
competition tenders . 
 

 
 
Click on the drop down arrow to see list of open events.  
 

 
 
Click to select one to view.  
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Click on a Lot to expand and view the data and relevant documents.  
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2.4 Contacts  
 

 
 
Click on the Contacts ta b to view list of Forestry England District Operations managers.  
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3. Registration 

3.1 Migration of Users  
 
3.1.1 Where possible we will migrate active customer accounts from BIP eSales to eTimber 
Sales.  
 

3.2 Registration ð Customers Currently Trading  
 

¶ All companies who are registered will have a Customer Administrator assigned.  

¶ A Company can have more than one user with the role of Customer Administrator.  

¶ A Customer Administrator will be able to create new users and assign a user role.  

¶ Forestry England will refer any registrations of new users to the Customer 
Administrator for approval.  

¶ This process is intended for Customers who already have a trading history with 
Forestry England. E.g. a timber customer will have a customer number assigned. 
Acme Timber Ltd ð ACME001 

 

3.2.1 From the homepage, click on the  button at the top right corner of the page.  
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3.2.2 Click on Register to expand the section on screen.  
 

 
 

3.2.3 Click on  to expand the section on screen.  
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3.2.4 The registration page will open. The first section captures personal details.  
 

 
  

¶ Denotes a mandatory field.  
 
Field Name      Details  
 
Title *  Click on the drop down arrow to select title.  
 
First Name *  Enter first name.  
 
Last Name *  Enter last name.  
 
Position *  Enter job title / po sition in company.  
 e.g. Timber Buyer  
 
eMail/Username *  Enter email address. 
 This will be your username and must be a valid 

email address as it is used for password resets and 
other system communications.  

 
Confirm eMail/Username *  Repeat email address.  
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Password *  Create a new password.  
The password must comply with our system criteria.  
As you type in your password, the form will indicate if 
your password complies with each of the criteria.  

 
 

 
Confirm Password *  Repeat your password. The two fields must match.  

 
 
Click on Next.  
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3.2.5 The second section captures Company details.  
 

  
 

¶ Denotes a mandatory field.  
 
Field Name      Details  
 
Business Name * Enter your Company Business name.  
 
Customer ID Name *  If your company is currently trading with Forestry 

England, enter your Customer number. E.g. ACME001 
 Note : If unsure, contact 

etimber.sales@forestryengland.uk  before completing 
the registration.  

 
Business Type * Set the sliders to indicate the type of business which 

applies. If you trade with Forestry England as both a 
Timber Customer and Timber Haulier, both can be 
selected.  

  
Other  If your business does not fall within one of the 3 

options, please provide additional information.  
 It is not necessary to be a registered user to view 

open tenders in eTimber Sales. 
It is therefor only in exceptional circumstances that a 
user wil l be registered if your business does not match 
with the 3 options on the page.  
 
Click on Next.  

mailto:etimber.sales@forestryengland.uk
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3.2.6 The next section captures more Company details.  
 

 
 

¶ Denotes a mandatory field.  
 
Field Name      Details  
 
Address Line 1 *  Enter the first line of your trading address.  
 
Address Line 2  Enter the second line of your trading addres s, if 

applicable.  
 
Address Line 3  Enter the third  line of your trading address , if 

applicable.  
 
Town *  Enter the Town for your trading address.   
 
County  Enter the county.  
 
Post Code *  Enter the Post Code for your trading address. This 

should be entered in the standard format and is 
usually between 5 & 7 characters.  
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Country *  Enter the Country.   
 
Website Address  Enter your website address, if applicable.  
 
Telephone *  Enter a telephone contact.  

Note : You must enter either a contact telephone 
number or a contact mobile number. Both fields 
cannot be left blank, at least one must be populated.  

 
Mobile *  Enter a mobile contact.  

 
Click on Next.  

 
3.2.7 The next section is Cyber Essentials accreditation . 
 

 
 
Field Name      Details  
 
Cyber Essentials The statement on screen states ..  

òCyber Essentials Certification is a government 
backed, industry -supported initiative to provide 
businesses within and supplying to the public sector a 
basic level of cyber security controls, therefore 
demonstrating that they are protected from the most 
common forms of cyber -attacks.ó  
If you company has Cyber Essentials accreditation, set 
the slider to on.  

     

  
 

Click on Next.  
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3.2.8 The final section is verification and acceptance of our terms and conditions.  
 

 
 
Click on the link to read the Terms a nd Conditions of the site.  
 
Field Name      Details  
 
Accept Terms and Conditions *  Move the slider to on to accept the terms and 

conditions.  
 
reCAPTCHA * Click the checkbox òIõm not a robotó 
 
 
3.2.9 With terms and conditions accepted, and reCAPTCHA checked, you can click on the 

 button.  
 

3.2.10 You will see a confirmation message . The screen will refresh 
and will show the òRegistration Completeó screen. 
 

  
 
3.2.11 Your account will be valida ted by our National Operations and Credit Management 
teams. This make take up to 48 hours.   
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3.2.12 You will receive an email to confirm when your account has been approved and 
created.  
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4. Logging On 
 

 

4.1 From the eTimber Sales homepage, click on . 
 

 
 

 4.2 Enter your username and password and click on . 
Note :  Both username and password are case sensitive. 
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4.3 When you have successfully logged onto eTimber Sales the homepage will be displayed 
as above and additional tabs and information are displayed.  
 

 
 
4.4.a  Partial username is displayed. Click on this to see options to logout, change 
password or view profile.  
 
4.4.b  Company name is displayed. For a user who is linked to more th an one company, 
click on this icon to change the company view and to b id on behalf of the  company. 
 
4.4.c  A notifications icon will indicate if you have new or existing notifications to read 
and clear.  
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4.5.a  Messages Section. This section will displ ay important information. e.g. scheduled 
maintenance.  
 
4.5.b  Links. URL links to other Forestry England websites are listed.  
 
4.5.c  Actions Section.  Links will appear to indicate if action is required. E.g. new user to 
be approved by Customer Administrator or negotiation of a lot.  
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5. Admin,User Creation & User Profile 

 

5.1 Admin  
 
5.1.1 Only users who have the role of òCustomer Administratoró will have a menu tab for 
òAdminó and are able to add new User accounts for the Customer.  
 
5.1.2 Every Company must have at least one user with the role of òCustomer 
Administratoró assigned. 
 

5.2 User Roles 
 
5.2.1 There are 3 user roles for customers in eTimber Sales.  
 

Role System Access 

Customer Admin ¶ Manage users for own company 

¶ Make and withdraw bids  ă 

¶ Receive notifications for lots awarded  ă 

¶ View sales events 

¶ Receive notifications for new sales events  

Customer Registered User ¶ Make and withdraw bids ă 

¶ Receive notifications for lots awarded  ă 

¶ View sales events 

¶ Receive notifications for new sales events  

Customer Viewer ¶ Receive notifications for lots awarded  ă 

¶ View sales events 

¶ Receive notifications for new sales events  

¶ Where Company business type is òTimber Customeró.  
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5.3 Manage Users 
 

 
 

View Company Users  
 
5.3.1 A user with the role of òCustomer Administratoró can click on the Admin  menu, then 
on Manage Users sub menu. This will open a User Management screen. 
 

 
 

5.3.2 There are Action buttons against each user to either  or    the user 
account.  
 

5.3.3 Click on . User details screen is opened.  
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5.3.4 Click on the  button to make changes to contact details, eMail  preferences or 
User role. 
 

5.3.5 After making a change, click on the  button before moving away from the 
screen. 
 

5.3.6 In Edit mode, there is also a Control option to . This will immediately 
deny the user access to eTimber Sales.  
 

5.3.7 A closed user record will have an option to .  
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Create New Company Users  

 
5.3.8 From the User Management screen, an Admin user has an option to Create a new 
user. 
 

 
 

5.3.9 Click on the  button.  This opens the Create User screen. 
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¶ Denotes a mandatory field.  
 
Field Name      Details  
 
eMail/Username *  Enter email address for your new user.  
 This will be your username and must be a valid 

email address as it is used for password resets and 
other system communications.  

 
Administrator Comments  Free text comments. Any text entered here will be 

included in the email to the new user to confirm 
account has been created.  

 
Title *  Click on the drop down arrow to select title.  
 
First Name *  Enter first name.  
 
Last Name *  Enter last name.  
 
Mobile *  Enter a mobile contact.  
 
Telephone *  Enter a telephone contact.  

Note : You must enter either a contact telephone 
number or a contact mobile number. Both fields 
cannot be left blank, at least one must be populated.  

 
User Role * Use slider to select a role f or the new for the user.  
 
Company Details  The new user will automatically be linked to the same 

customer as the Customer Admin user. 
 

5.3.10 Having entered data to all the mandatory fields, click on the  button.  The 
screen will now show the email prefere nces for the new user.  
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5.3.11 The default for all the emails will be set to on. These can be switched off by sliding 
the cursor for each email type, or all can be switched off by sliding the Receive Emails  
option to off.  
 
 

Email Type  Email Details  

Open Sales Events ¶ When Customer has been invited, Email sent to 
user to notify of new Sales event opening on 
eSales for customer to view lot details and submit 
bids. 

Submit / Withdraw  ¶ Email sent to user during bidding process to 
confirm that bid( s) have been Submitted on a 
Sales Event.  

¶ Email sent to user during bidding process to 
confirm that bid(s) have been Submitted on a 
Sales Event.  

¶ If a Customer has multiple bidders, the user 
submitting/withdrawing the bid(s) on a sale 
receives the Email, o ther users for the Customer 
are CCõd into the Email notification.  

¶ Userõs will receive a single Email for each 
Submission of Bids or Withdrawal of Bids on an 
event. The Email will detail all lots and bids.  
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Award Won ¶ Email sent to user during Award process to 
confirm successful bid for a lot within the sale 
event, and Lot has been awarded to the 
Customer. 

Award Lost  ¶ Email sent to user during Award process to inform 
that bid for a lot within the sale event was 
unsuccessful. 

Confirmation of Negotiation  ¶ Email sent to user during Award process to 
confirm that Lot negotiated and a price has been 
agreed.  

¶ Email will contain details of Lot and negotiated / 
agreed price.  

¶ Email will contain a link for user to click on. After 
logging into eSales service, this will take them a 
confirmation page to accept or reject the lot 
price.  

Note : Negotiation Email will be sent to the Customer 
User who submitted the Bids for a sale event. This Email 
is not CCõd to other users for the Customer.  

Reserve Status ¶ Email sent to user during Award process to 
confirm that Customer has been set as a 
òReservedó bidder and Seller may choose to 
negotiate lot with Customer.  

No Award ¶ Email sent to user during Award process to 

confirm that Lot has been closed without  

selection of a winner.  
 

5.3.12 Set user email preferences, then click on .  
 
5.3.13 An email is generated to the new user.  
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5.4 Accept New Registration for Company  
 
5.4.1. Where a new registration has been received for a Company which already has an 
existing Company Administrator, Forestry England National Office will forward the 
registration to the Company Administrator for them to approve the new user account .  
 
5.4.2 The Company Administrator can click on Admin menu, then User Registration to see 
any user accounts awaiting approval.  
 

 
 
5.4.3 The Company Administrator will  also see an Action reminder on their eTimber Sales 
homepage.  
 

 
 
5.4.4 The Company Administrator can click on the action line, this will take the user to 
the User Registration search. 
 

  
 

5.4.5 To approve the new registration for your Company, click on . 
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5.4.6 Click on Actions and Validation  bar to expand the section.  
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5.4.7 The  will fla g the user as unapproved and access will be denied to 
eTimber Sales. 
 

5.4.8 The  will open the Create User screen.  
 

 
 

5.4.9 Add òAdministrator Commentsó which will be included in the email to the new user  
to confirm account has been created.  
 

5.4.10 Assign a User Role. Click on , then on .  
 
5.4.11 An email is generated to the new user.  
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5.5 Change Password 
 
5.5.1 To change current system password, click on username in top right corner of the 
screen. 

 
 
5.5.2 Click on Change Password in the drop down list.  
 

 
 
5.5.3 A Change Password box will open. 
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Field Name      Details  
 
Old Password  Enter your existing password.  
  
New Password  Enter your new password. 
 
Confirm New Password  Confirm your new password. 
 

5.5.4 Click on . You will see a message on screen . 
 
5.5.5 For security, you will be logged out of eTimber Sales and will require to log in again 
using your new password. 
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5.6 View Profile Admin  
 
5.6.1 To change permitted fields in the user profile, click on username in top right corner 
of the screen.  

 

 
 
5.6.2 Click on View Profile in the drop down list.  
 

 
 
5.6.3 The Edit eTimber Sales User Details screen will open.  
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5.6.4 User can edit the following contact details  
 

¶ Denotes a mandatory field.  
 
Field Name      Details  
 
Title *  Click on the drop down arrow to select title.  
 
First Name *  Enter first name.  
 
Last Name *  Enter last name.  
 
Mobile *  Enter a mobile contact.  
 
Telephone *  Enter a telephone contact.  

Note : You must enter either a contact telephone 
number or a contact mobile number. Both fields 
cannot be left blank, at least one must be populated.  
 

Email Preferences  User the sliders to set email preferen ces. 
 

5.6.5 Having applied the changes to the user profile, click on .  
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5.7  Actions and Notifications  

5.7.1 Actions  

 

5.7.1.1 Users will see a list of Actions required by the user / company on the home page.  
 

 
 
5.7.1.2 Click on the action in the list. This will take the user to the relevant screen with in 
eTimber Sales.  
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5.7.2 Notifications  

 

5.7.2.1 Users will see a notifications icon in the top right corner of the screen.  
Notifications will include new events opening, award of contracts and lots to be 
negotiated.  
 

 
 
 
5.7.2.2 Click on the button to see list of latest notifications.  Then click on the notification 
to go to the relevant screen in eTimber Sales.  
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5.7.2.3 To clear a notification from the list, cl ick on the  against the notification.  
 

 
 

5.7.2.4  Click on the  icon to Restore Notfications.  
 

5.7.2.5  Click on the   icon to Dismiss All Notfications.  
 

5.7.2.6  Click on the  icon to Refresh Notfications  
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5.8 Multi Company Users  
 

5.8.1 Forestry England have recognised that due to the nature of some Company 

structures it is necessary to have some users linked to more tha n one trading Company in 

eTimber Sales. 

 

5.8.2 If requested and subject to confirmation from our Credit Manager, Forestry England 

will link the user to multiple companies.  

 

5.8.3 When the user logs on to eTimber Sales, the user must select a company.  
 

  
  
5.8.4 The Company selected will be sho wn on screen. This will be used to display tenders 
and to record any bids.  
 

 
 
5.8.5 The user can switch Company while logged in. Click on the Company button at the 
top to select.  
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7. Tenders 

7.1 Current Live Tenders  
7.1.1 When a new sale event opens, an Email notification will be sent to all users to the 
sale event.  
 
7.1.2 The Email will contain a  URL link for the sale event . 
 
7.1.3 A user can find the live tenders by clicking on the list of notifications and clicking on 
the link to go to the event.  
 

 
 
7.1.4 Alternatively from the menu, click on Tenders  tab, then on Current Live Tenders  
sub tab. 
 

 
 
7.1.5 Sale Events which are highlighted, indicate that the bidding window has closed. 
These events will remain in the òCurrent Live Tendersó screen until winner selection has 
been concluded for all lots in the event.  
 

7.1.6 Click on  for the event you want to see or bid against.  
 



 
 

44    |      eTimber Sales - Customer User Guide   |     v1   |     April  2023 

 
 

eTimber Sales 

7.2 Restricted Tenders  
 
7.2.1 Restricted Events will only be visible to the Customer invited to the sale event.  
e.g. LTC negotiation between Forestry England and Customer.  
 
7.2.2 Restricted Events will appear in the list of Current Live Events in the same way as a n 
open competit ion event.  
 

7.3 Closed Tenders 
 
7.3.1 When a sale event bidding window has closed and all lots have been awarded, 
Forestry England will mark the event as C losed. 
 
7.3.2 Closed events will be listed in the Closed Tenders screen. Click on Tenders  tab, 
then on Closed Tenders  sub tab. 
 

 
 

7.3.3 Click on  for the event you want to see.  
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7.3.4 The event screen will open . Lots where the bid was successful will have green 
bookend markers, lots where the bid was unsuccessful have red markers. 
 

 
 
7.3.5 The colour key on screen indicates the lot/bid status for the Customer.  
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8. Bidding on a Tender 

8.1 Event Information  

8.1.1 Sales Event Documents  
 

 
 
8.1.1.1 Customers should view all the documents relating to a sale event by clicking on 

the  button.  
 
8.1.1.2 The Sale Event Documents screen will open with links to the documents which are 

relevant to the sale.  Click on  to return to the event view.  
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8.1.2 Additional Event Documents  

 
8.1.2.1 Customers should view all the documents relating to a sale event by clicking on 

the  button.  E.g. Sales Catalogue. 
 
8.1.2.2 The Additional Sale Event Documents screen will open with links to the documents 

which are relevant to the sale. Click on  to return to the event view.  
 

 
 

8.1.3 Countdown Indicator  
 

 
 
8.1.3.1 A countdown indicator is visible on the sale event screen to show remaining time 
until the sale event will close for bidding.  
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8.2 Lot Information  
 
8.2.1 Having opened the Tender view, all lots within the event are listed in order of Lot 
number. Forestry England will continue to present standing sales lots first followed by 
felled sales.  
 
8.2.2 The screen has a series of search fields available, to allow t he lots to be filtered to 
see only the lots which you are interested in bidding for.  
 

 
 

Search Fields  Note  : A combination of fields can be used to filter 
the lot data.  

 
Field Name      Details  
 
District  Click on the drop down  arrow to select District from 

the list.  
Leave blank or choose òAnyó to see all.  
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Contract Type   Click on the drop down arrow to select Contract Type  
from the list.  
Leave blank or choose òAnyó to see all.  
 

 
 
Product  Click on the drop down  arrow to select Product from 

the list.  
Leave blank or choose òAnyó to see all.  
 
 

 
 

Information Displayed  

 
Field Name      Details  
 
Lot No     The lot number for the contract on offer.  
 
Location     The District where the contract is situated.  
 
Contract No     FE Contract number. 
 
Lot Name  Lot name. This will normally indicate where the 

contract  is situated within the district.  
 
Contract Start Date    Start Date for commencement of uplift / work on the  

contract.  
 
Contract End Date    End Date for completion of uplift / work on the  

contract.  
 
Uos      Contract unit of sale.  
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Quantity     Contract quantity, expressed in unit of sale.  
 
Product Description    FE product description.  
 
Point of Sale     Point of sale for the contract. E.g. Stan ding,  

Roadside, etc 
 
Dbh      Average DBH for product. If applicable.  
 
Min Top Diameter    Minimum top diameter for product. If applicable.  
 
Length     Available length range for product. If applicable.  
 
Ave Tree Size    Average Tree Size for contract. If applicable.  
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Action Buttons For Each Lot  

 
 

 View/Place Bids     Click on the icon to open the bid form.  
 

 Documents Click on the icon to see the Purchase Terms and 
Conditions and the standard documents for the lot.  

 

 
 

 Maps Click on the icon to see the Maps for the lot.  
 

 Lot Comments     If the icon is green, c lick to se e additional comments  
for the lot. If the icon is black, there are no additional 
comments added for the lot.  
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Legend 

 

The legend at the foot of the screen will explain the lot icons.  
 

 
 
Alternatively, if user places the cursor on the icon, a pop up description will appear.  
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8.3 Creating a Draft Bid  
 

 
 

8.3.1 To create a draft bid against a lot, click on the View/Place Bid  icon for the lot.  
 
8.3.2 The Create Bid screen will open.  
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Field Name      Details  
 
Bid Enter your bid price for the lot.  
 
Clarification  If you wish to add any comments or clarifications 

which may influence the award of the lot, please 
enter free text.  

 

 
 

8.3.3 Click on  to save bid as draft and return to event screen.  

8.3.4 To clear the screen and start again, click on . 

8.3.5 To return to the event screen without creati ng a draft bid, click on . 
 

 
 
8.3.6 The lot is now highlighted red to indicate a draft bid has been created against the 
lot.   
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8.3.7 You can continue and create draft bids against other lots in the sale event.  
 
8.3.8 The event screen will indicate the lots you have created draft bids against by 
highlighting each lot.  
 

  
 

8.3.9 A draft bid can be edited by clicking on the View/Place Bid  icon for the lot.  
 

 
 

8.3.10 To remove the bid, click on  in the View Bid form.  
 

8.3.11 At the foot of the screen, the  button will indicate the number of 
Draft Bids waiting submission.  
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8.3.12 To see a summary of all bids for the event, click on the  button.  
 
8.3.13 A pop up form will display the bids for the event and are highlighted t o indicate the 

status of the bids. Click on  to return to the event view.  
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8.4 Submitting Bids  
 
8.4.1 Having created the draft bids for the sale event, these bids can now be submitted.  
 

8.4.2 Click on the  icon at the bottom of the screen.   
 
 

 
 

8.4.3 A pop up box appears, click on . 
 

 
 

8.4.4  A confirmation message will appear on screen . 
 
8.4.5 The lots on screen will change colour to reflect that the bids have been submitted.  
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8.4.6 The control button  will indicate the number of lots which have 
been submitted for the sale event by the customer.  

8.4.7 To see a summary of all bids for the event, click on the  button.  
 
8.4.8 A pop up form will display the bids for the event and are highlighted to indicat e the 

status of the bids. Click on  to return to the event view.  

 
 
8.4.9 An eMail confirmation will be sent to Customer users with roles of Customer Admin 
or Customer Registered User. 
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Note :  Where a Customer has multiple Users / Bidders   
 
ü A submission of Bids against a Sale Event is for the Customer, not an individual.   
ü All Customer Bidders will view the same bid form.  
ü Any Customer Bidder can submit their bids for a sale event. All Bidders will 

receive confirmation by Email that Bids on a n event have been submitted.  
ü Any Customer Bidder can withdraw their bids for a sale event. All Bidders will 

receive confirmation by Email that Bids on an event have been withdrawn.  
ü It is the Customerõs responsibility to ensure that bids have been submitted by 

the event closing date.  
ü If a bid submission is Withdrawn and not Re-Submitted by the event closing date, 

no bids will be recorded or can be retrieved against the sale event.  
 

 

Additional Bids on Sale Event  
 
8.4.9 Having already submitted bids on a  sale event, if you wish to enter a bid against 

another lot, click on the View/Place Bid  icon for the lot.  
 
8.4.10 Enter your new draft bid for the lot. The screen will indicate that there are both 
Draft Bids and Submitted Bids. 
 

 
 
8.4.11 The control bu ttons at the foot of the screen will indicate a new bid waiting for 
Submission.  
 

8.4.12 Click on  to submit your bid for the lot.  
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8.4.13 A pop up box appears, click on . 
 

 
 
8.4.14 The control buttons on screen will update to indicate the latest submission.  
 

 
 
8.4.15 An eMail confirmation will be sent to Customer users with roles of Customer Admin 
or Customer Registered User. 
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8.4.15 To see a summary of all bids for the event, click on the  button.  
 

  



 
 

63    |      eTimber Sales - Customer User Guide   |     v1   |     April  2023 

 
 

eTimber Sales 

8.5 Withdrawal of Bids  
 

8.5.1 Having submitted bids on a sales event, b ids can be withdrawn, edited and re -

submitted at any time up to the sale event closing date/time.  

 

8.5.2 Click on the  at the foot of the screen.  
 

 
 

8.5.3 A pop up box appears. Click on . 
 

 
 
8.5.4 This sets all bids from submitted status back to draft status. This is reflected on 
screen by the colours highlighting the bids and on the control buttons.  
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8.5.5 An eMail confirmation will be sent to Customer users with roles of Customer Admin 
or Customer Registered User. 
 

 
 

8.5.6 Click on the View/Place Bid  icon for the lot to either edit the bid, add 
clarifications or delete the bid.  
 
8.5.7 Having made the changes, re-submit your bids.  
 

 
 
8.5.8 An eMail confirmation will be sent to Customer users with roles of Customer Admin 
or Customer Registered User. 
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8.6 Bid Summary 
 

8.6.1 Users can click on the  control button to see the status of bids on a 
sales event. 
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8.7 Volume Limits  
 
8.7.1 If necessary, Customers can set quantity limits Standing Sales and Felled Sales.  
 
8.7.2  Forestry  England will take this information into consideration when the event closes 
and lots are awarded and will attempt to keep within the customer limits.  
 

8.7.3 Click on the  control button. A pop up screen will appear.  
 

 
 
Field Name      Details  
 
Standing (m3obs)    Enter quantity in m3obs.  
 
Felled (Tonnes)    Enter quantity in Tonnes.  
 
 

8.7.4 Enter a quantity in the field required, then click on . 
 

8.7.5 A success message will appear on screen.  
 
8.7.6 The limits entered can be edited at any tim e until the sale event closes.   
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8.8 Upload Company Documents  
 

8.8.1 For certain sale events, Forestry England may require Customers to submit 
additional information to support their bids.  
 
8.8.2 Forestry England will clearly indicate in event attachments if a document upload is 
required to support bids on a sale event.  
 

8.8.3 Where supporting documents are required, the  button will be 
available.  
 

 
 
8.8.4 Click on this button to open screen to upload files. The following screen opens.  
 

 
 

8.8.5 Click on . 
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8.8.6 Click .  
 
8.8.7 Browse to select the file(s) you want to upload.  
 

 
 

8.8.8 Click on . 
 

 
 

8.8.9 After upload. Click .  
 

 
 
8.8.10 If the wrong file has been selected, or if you wish to remove and replace, there is 

an option to .   
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9. Message Manager 

9.1 Event Messages 
 
9.1.1 Forestry England will create and send messages which are relevant to a sale event 
directly to registered users.  
 
9.1.2 Relevant information will be contained within the email, there is no requirement to 
log on to eTimber Sales to view the message.  
 

  
 
9.1.3 Customers can reply to the email to etimber.sales@forestryengland.uk . This mailbox 
will be monitored by our National Office team.  
 
9.1.4 Within eTimber Sales, there is also a link on the sale event to see all messages which 
have been generated for the sale.  
 

mailto:etimber.sales@forestryengland.uk
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9.1.5 In the event view. C lick on the  button. This will open a new screen,  
 

 
 

9.1.6 To open the message click on .  
 
9.1.7 Some messages generated for a sale event may have an attachment which is 
relevant to the sale.  
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11. Notification of Awards  

11.1 Successful Bid  
 
11.1.1 After the bidding window for a sale event has closed, Forestry England will review 
all bids received and will award lots to Customers.  
 
11.1.2 Consideration will be given to clarifications to bids which have been submitted and 
where possible award of co ntracts will be within any volume limits which have been set by 
a Customer. 
 
11.1.3 A òsuccessfuló email will be generated to the winning customer after a lot has been 
awarded and confirmed by Forestry England.  
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11.1.4 Within eTimber Sales, after a lo t has been awarded, the successful Customer will 
see the lot with green bookend markers. 
Note :  You may have to refresh your screen to see this if you are viewing the event while 
winner selection is taking place.  
 

 
 
 
 
 
 

  






























