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1. Introduction

Forestry England have developed a new Timber Sales system for sale of timber by closed
bid tenders.

This will replace our current system, hosted by BIP, in 2023.
We have tried to retain similar processes which have been used in our previous systems,
whilst simplifying the bid process and improving the information provided to our

customers.

As with our previous system, users will receive email confirmation of new sale events, bids
submitted or withdrawn and outcome on award of the sale lots.

Customers will also be able to manage their own users to eTimber Sales. This includes
creation of a new user or cancelation of user access.

Access to eTimber Sales will be granted to Timber Customers, Timber Hauliers and Timber
Contractors who have business activity with Forestry England.

Anyone who does not fall into one of these categories will have access on our eTimber
Sales pages to view information on open tender events without requiring a username to
log onto the system.

Only users who are linked a Timber Customer will have access to submit a bid on our
tenders.

eTimber Sales - Customer User Guide | v1 | April 2023
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2. eTimber Sales Homepage

eTimber Sales : https://sales.etimber.forestryengland.uk

& C @ testsales.etimber.forestryengland.uk

m Forestry England

eTimber Sales TEST

Help and Support Sale Information

Welcome to eTimber Sales!

We sustainably harvest around 1.2 million tonnes of wood e
y is to m

y year from England's public forests. This reduces our dependency on imported wood and provides

wood processing industries in England. Our p timber in such  way as to optimise our financial return from timber sles a5 the income helps o he costs of manzging forests

Details of sales can be viewec by clicking on the "Current Sale Events" button at the top of the screen.

eTimber Sales TEST Other Sites

Forestry England Home Terms & Conditions

Privacy & Cookie Policy

rbon materials for construction,

Current Sales Event.

, fuel and energy. We encourage the development of health

ompetitive timber harvesting and

Powered by

cal

2.1 Help and Support

< &

d Forestry England

@ testsales.etimber.forestryengland.uk

Help and Support

Welcome to eTimber Sales!

tonnes of wood every year from England’s public forests
Our policy is to market our :i;her‘ir such a way as to opt
e s % .

We sustainably harvest around 1.2 milli
wood processing industries in Engl
AR B

Py <
oo o Py S S "

Click on the Help and Support tab to access more information.

&

4
eTimber Sales TES"

“

Sale Information

“ Forestry England

eTimber Sales TEST

Help and Support: sale Information

. - -
Help'and Support.,.
Y 4

Site Security System Support

Current Sales Event

o

Customer User Guide
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2.1.1 Site Security

m Forestry England 3

Help and Support

Help and Support.. 3

E v

Site Security

Placeholcer Help and Support Landing

§
Help and Support P
4

Click on Site Security menu tab to view details.

Q‘ Forestry England eTimber Sales TEST

Help and Support Sale Information Current Sales Event

System Support Customer User Guide

Site Security

yEnglend’s & es digital certificates to encrypt all sensitive or personal information. This means that you as a viewer or bidcer can be sure, anc have the assurence, that you are coing business with the Forestry Commission (not an impostor) tion that you are sencing cannot

to 2 pair of electronic keys that can be used to encrypt and sign digital information. A cigital ID makes it possible to verify someone else’s claim that they have the right to use 2 given key, helping to prevent people from using phony keys to impersonate

ing the icentity of one or all parties involved in a transaction.

F an organisat
digital IDs provic

€ Following security measures in place

2.1.2 FAQ

Help and Support

Site Security

Help and Support
PSSl S U I S S SR S S oW Y S |

Click on FAQ menu tab to view details.
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C* Forestry England

Site Security

FAQ

Registration

with staff changes?

Sale events

Whatis 2n electronic tencer?

he volume preference for?

Can anyone else see my bid?

How do | know if my

How are winners sele
Legal stuff
Do I still neec to sign 2 cont:

Technical Issues

y internet connection uments take

to download

Coif I ha

echnica

eTimber Sales TEST

Help and Support Sale Information Current Sales Event

System Support Customer User Guide

Registration

Which user role should | choose?

When you register on behalf of a business, you be given the role of  bidcer. If you are the first person to register on behalf of your Company you will also be assigned the role of Company Acministrator.

ole s intended for timber purche documentation, meps né need to bid or purchase timber. Bidders must be registered with an ssociated company and

ation of events

& resul

X create user accounts for

d for contract managers, W
are registered with ated company v

, but co not need to bic of

eir company

hich have the role of Viewer. Choose viewer if you need access to sa
receive e-mail notification of any ever

which their company is invitec.

chase timber. Viewes

Note : There is an option to see etails of all current sale events by using the Current Sales Events option on the eSales Homepage. This can be accessed by anyone who s not registerec for eSa

iatec with & company

Company Administrator There will be one username for e
Company Administrat

mpany designated with the role of Comy

ny Administrator. The first user registering for 2 company will be given this role; ho it can be re-2ssignec to another username. The
or need not be a Bidder. This role will be responsible For creation of new user t

mpany and will 2150 be able to iszble an acc here the user has left the company.

What if | forget my password?

ername (this is your Full e-mai
e format, which coes not allow any

ed to you,
The password i

e you to a page to reset

get your passwo on the approprizte link (on the login page), enter you
d tedand hashed.

e cannot email you your current password becuse it s stored in 2 5

Can | change my user details?

cting Manage Your Account from the Activity Centre ceshboard. You may change any of your user cetails with the exception of your user role. If you would

Yes : F at any time you wish to change your user etails you can do this by logging
like to change your user role, please contact your company acministrator.

What if | change my email address?

Your email adcress is your username, primarily because it should be easy to remember and is guaranteed to be unicue to you.

However if fo

yreason your email address changes (For example iF you change your internet s

e provicer) plesse coy

2.1.3 System Support

m Forestry England

Site Security

Help and Support

Placeholcer Help and Su

eTimber Sales TEST ?f

Help and Support Sale Information Current Sales Event

System Support

gort Landin PRI ¥ ¥ ” a —-—
i T s 00 o S a2 oo o -

Click on System Support tab to view details.

Contents:

Introduction

User Requirements
How To Register
User Roles
Forgotten Passwords
Buying Timber
Event Formats

. Contacts

@NOmRLNE

1. Introduction

register. Thi

Systems Guidance, Support & Help

1.1 Most of the timber sold by Forestry Commission England is sold electronically
through our eSales system. If you would like to purchase commercial timber
(includes sawlogs, round fencing, small roundwood, firewood and woodfuel,
hardwood and softwood) then please follow the instructions below on how to

is a straightforward process that should only take a few minutes.

1.2 The first user registering on behalf of a Company will be given the role of
"Company Administrator”. All other users for the Company will be created by the
user with "Company Administrator” role.
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2.1.4 Customer User Guide

d ssssssssss gland

eTimber Sales TEST

=
Home Help and Support

sale Information
8

. o S
;’pand Support J ,?c} ( 60‘” W

%
Q‘ la:ﬁ N.

Help and Support

g5LHialp acd sypport Landisme R — AL A B P

Click on Customer User Guide tab to view details.

eTimber Sales

Customer User Guide

eTimber Sales - Customer User Guide | v1 | April 2023



eTimber Sales

2.2 Sale Information

m Forestry England eTimber Sales TEST <

Help and Support Sale Information

Welcome to eTimber Sales! 5

-

We sustainably

P

t around 1.2 million tonnes of wood every year from England's public forests. This reduces our dependency on imported wood and provides low-carbon materials for construction, packaging, fuel ang
ries in EgBan ri el c b ins way as timis: r Enandal s s calmcac e WEFc et t sts of manaqin s cafbimeins,
Elei;e'-”’ ang, Our pplicy s to markef qug timber in sugf®™ .\;{ts"‘nqrrﬂe,oulaﬁ,‘ apdal Etji “r&rggx mbat sales 35 MM income helpa#fset the costs of managing forests sy

Click on the Sale Information tab to access more information.

2.2.1 Sales Events and Marketing Plan

d Forestry England eTimber Sales TEST
— Home Help and Support Sale Information Current Sales Event Contacts

e i >

). Sales lnformauo’

Sales Events & Marketing Plan

Timber Price Indices

= J“.h-. 6*% &n &
iy

Sales Information
nformation Lanci g
» . /“ > - T ey P Lt P S PR S D PR D SO W S B e Y 4

Click on Sales Events and Marketing Plan tab. This will open the Forestry England Timber
Sales information page in a new browser tab.

2.2.2 Timber Price Indices

m Forestry England eTimber Sales TEST m

— Home Help and Support Sale information Current Sales Event

P >

| Sales Informatl ﬂ

-l-k'./n \j‘ {,3 “4% &";\" o

Sales Events & Marketing Plan Timber Price Indices

Sales Information
Placeholcer Sales Information Landing

i SN S SR S SV 0 S ORI N VPR

Click on Timber Price Indices tab. This will open the Forest Research Timber Price Indices
page in a new browser tab.
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2.3 Current Sales Events

“ Fosesiry England eTimber Sales TEST o

Help and Support Sale Information Current Sales Event

Click on the Current Sales Events tab to view lot information for current live open
competition tenders.

Help and Support Sale Information Current Sales Event

APubli'c

Public Sales Events

311 Quick Sale #1: 20 Mar 2023 -

Sale Event Opens 25 February 2023 14:02, Closes 20 March 2023 10:03

Lot 2.01 NORTH ENGLAND : Haggyshaw Plantation - Wark

Click on the drop down arrow to see list of open events.

Public Sales Events

311 Quick Sale #1: 20 Mar 2023
SB TEST#1: 28 Feb 2023

St. Patricks day Special: 17 Mar 2023 @

LB Sale - March: 14 Mar 2023

Click to select one to view.

10 | eTimber Sales - Customer User Guide | v1 | April 2023
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Publlc Sales Ever%r

Public Sales Events

St. Patricks day Special: 17 Mar 2023

Sale Event Opens 03 February 2023 01:02, Closes 17 iMarch 2023 01:03
Lot 1.15 SOUTH ENGLAND : Home Wood - Ringwood

Lot 1.16 SOUTH ENGLAND : Selhurst - East Dean E

Lot 2.20 SOUTH ENGLAND : South Forest District

Click on a Lot to expand and view the data and relevant documents.

b Publlc Sales Evenl:s 5:

S PR

Public Sales Events

St. Patricks day Special: 17 Mar 2023

Sale Event Opens 03 February 2023 01:02, Closes 17 March 2023 01:03
Lot 1.15 SOUTH ENGLAND : Home Wood - Ringwood

Lot 1.16 SOUTH ENGLAND : Selhurst - East Dean

Lot 1.16 SOUTH ENGLAND : Selhurst - East Dean

19/8/2023 30/11/2023 54561

Thinning Tonnes 1144
Unit Price Point OF Sale Stancard Mean DBH
Log Length Ain Top Diameter JUBE/CP

o=

|  eTimber Sales - Customer User Guide | v1 | April 2023
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2.4 Contacts

d Forestry England eTimber Sales TEST

Help and Support Sale Information Current Sales Event Contacts

Welcome to eTimber Sales!

We sustainzbly b around 1.2 million tonnes of wood every year from England's 9, fuel and energy. We encourage the development of heaithy anc competitive timber harvesting and

wood processing incustries in England. Our policy is to market our timber in such a way

blic Forests. This reduces our dependency on imported wood and provides low-carbon materials for construction, packa
o optimise our financial return from timber seles as the income helps offset the costs of managing forests suste

ustainably

Details of sales can be viewed by clicking on the "Current Sale Events” button at the top of the screen

Contact

Content of sales, specific lots or conditions of sale
Please note- the following contacts are for enquiries relating to timber sales ONLY

Forestry England

« National Operations Team- operationsadmin@Ffore:

Key Forest District Harvesting Contacts

CENTRAL ENGLAND FOREST DISTRICT EAST ENGLAND FOREST DISTRICT
Operations Manager - Carolyn Marshal Operations Manager - Gareth Jones
Tel: 0300 067 4340 Tel: 0300 067 4500
emeil: carolyn.marshall@forestryengland.uk email: gareth jones@forestryengland.uk
NORTH ENGLAND FOREST DISTRICT SOUTH ENGLAND FOREST DISTRICT
Operations Manager - Christopher Clare Operations Manager - Simon James
3 2 4288 anta o POy ™ A g sadh -0380 APt o #
Tel: 0300 067,428 .8 P Sm— - » A it g ol P naem,  Tel:0300 06742 S R Y S U SR W |

12 |  eTimber Sales - Customer User Guide | v1 | April 2023
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3. Registration

3.1 Migration of Users

3.1.1 Where possible we will migrate active customer accounts from BIP eSales to eTimber
Sales.

3.2 Registration - Customers Currently Trading

All companies who are registered will have a Customer Administrator assigned.

A Company can have more than one user with the role of Customer Administrator.
A Customer Administrator will be able to create new users and assign a user role.
Forestry England will refer any registrations of new users to the Customer
Administrator for approval.

e This process is intended for Customers who already have a trading history with
Forestry England. E.g. a timber customer will have a customer number assigned.
Acme Timber Ltd - ACMEQO1

3.2.1 From the homepage, click on the m button at the top right corner of the page.

€ C a 6 i Aa st @ @ -

QA Forestry England eTimber Sales TEST

Welcome to eTimber Sales!

13 |  eTimber Sales - Customer User Guide | v1 | April 2023
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3.2.2 Click on Register to expand the section on screen.

m Forestry England

eTimber Sales TEST Login

Login with Username and

eTimber Sales TEST Other Sites

Forestry England Home

eTimber Sales TEST

Powered by

CGl

eTimber Sales TEST Login

eTimber Sales TEST

sale Information

Current Sales Event

eTimber Sales - Customer User Guide

v
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3.2.4 The registration page will open. The first section captures personal details.

Register

o Personal Details

This registration form is intended for new companies signing up for use of the eTimber Sales service. IF your company is already registered please contack your company administrator bo create & new accounk For you

Titl First Name L
Positi
Email/Usern miail/Usernam e
Password * Confirm Password *

O contains zt least one lower characker

o contain: ne upper character

o contain: ne digit character

O ontin st one special character

@O corteinzat least 12 charackers
O Fessword's strength = 0%100

Mext

e Denotes a mandatory field.
Field Name
Title *
First Name *
Last Name *

Position *

eMail/Username *

Confirm eMail/Username *

15 |

eTimber Sales - Customer User Guide | v1 |

Details

Click on the drop down arrow to select title.
Enter first name.

Enter last name.

Enter job title / position in company.
e.g. Timber Buyer

Enter email address.

This will be your username and must be a valid
email address as it is used for password resets and
other system communications.

Repeat email address.

April 2023
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Password *

Confirm Password *

eTimber Sales - Customer User Guide

Create a new password.

The password must comply with our system criteria.
As you type in your password, the form will indicate if
your password complies with each of the criteria.

Password *

Confirm Password *

contains at least one lower character
contains at least one upper character
contains at least one digit character
contains at least one special character
contains at least 12 characters

Password's strength = 60 %100

L-ANE-- 1 - ANAN

Repeat your password. The two fields must match.

contains at least one lower character
contains at least one upper character
contains at least one digit character
contains at least one special character
contains at least 12 characters
Password's strength = 100 %100

AN NN NN

Mext

{5

Click on Next.

| vl | April 2023
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3.2.5 The second section captures Company details.

o Company Details
ACME Timber
IFknown, please enter the 7 character Company account id allocated by Forestry England. e.g. ACMEQD1
ACMEDD

Please select below the type(s) of businesses that apply to your company.

. Timber Customer Timber Haulier Timber Contractor

IF ather, pleasze specify: Company Type Other

[Main Business Activities

MNext

e Denotes a mandatory field.

Field Name Details
Business Name * Enter your Company Business name.
Customer ID Name * If your company is currently trading with Forestry

England, enter your Customer number. E.g. ACMEOO1
Note : If unsure, contact
etimber.sales@forestryengland.uk before completing
the registration.

Business Type * Set the sliders to indicate the type of business which
applies. If you trade with Forestry England as both a
Timber Customer and Timber Haulier, both can be
selected.

Other If your business does not fall within one of the 3
options, please provide additional information.
It is not necessary to be a registered user to view
open tenders in eTimber Sales.
It is therefor only in exceptional circumstances that a
user will be registered if your business does not match
with the 3 options on the page.

Click on Next.

17 |  eTimber Sales - Customer User Guide | v1 | April 2023
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3.2.6 The next section captures more Company details.

a Company Conkacks

m
T
i

[l
m
T
[

m
T
[

UNITED KIMGDOM

Mext

e Denotes a mandatory field.
Field Name
Address Line 1 *

Address Line 2

Address Line 3

Town *
County

Post Code *

18 | eTimber Sales - Customer User Guide

Details

Enter the first line of your trading address.

Enter the second line of your trading address, if

applicable.

Enter the third line of your trading address, if

applicable.

Enter the Town for your trading address.

Enter the county.

Enter the Post Code for your trading address. This
should be entered in the standard format and is
usually between 5 & 7 characters.

| vl | April 2023
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Country * Enter the Country.
Website Address Enter your website address, if applicable.
Telephone * Enter a telephone contact.

Note : You must enter either a contact telephone

number or a contact mobile number. Both fields

cannot be left blank, at least one must be populated.
Mobile * Enter a mobile contact.

Click on Next.

3.2.7 The next section is Cyber Essentials accreditation.

ed inititive to provide businesses within and supplying to the public sector 2 basic level of cyber security controls, therefore demonstrating that they are protected from the most common forms of eyber-attacks.

Field Name Details

Cyber Essentials The statement on screen states ..
“Cyber Essentials Certification is a government
backed, industry-supported initiative to provide
businesses within and supplying to the public sector a
basic level of cyber security controls, therefore
demonstrating that they are protected from the most
common forms of cyber-attacks.”
If you company has Cyber Essentials accreditation, set
the slider to on.

. Please select if you already have Cyber Essentizls accreditation

Click on Next.

19 | eTimber Sales - Customer User Guide | v1 | April 2023
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3.2.8 The final section is verification and acceptance of our terms and conditions.

o Verification

Read the Terms and Cnrdit‘nrs@

P Accept Terms and Conditions

'm not a robot

Click on the link to read the Terms and Conditions of the site.
Field Name Details

Accept Terms and Conditions * Move the slider to on to accept the terms and
conditions.

reCAPTCHA * Click the checkbox “I’m not a robot”

3.2.9 With terms and conditions accepted, and reCAPTCHA checked, you can click on the

Reqgister
B

3.2.10 You will see a confirmation message
and will show the “Registration Complete” screen.

Create Successful

. The screen will refresh

T e Yy
_Registration Complete 4

Registration Complete

Thank you. Your registration has been submitted. You wil. receive an email upon approvel of your new account.

3.2.11 Your account will be validated by our National Operations and Credit Management
teams. This make take up to 48 hours.

20 | eTimber Sales - Customer User Guide | v1 | April 2023
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3.2.12 You will receive an email to confirm when your account has been approved and
created.

Welcome to eTimber Sales

6 B Fullscreen
2/20/2023 at 4:08 PM A

“ From: | forestry.england.aws.dev.mgmt.uk@cgi.com 9
Your registration for eTimber Sales has been approved, and an account for your has been created.

You can log in using the username/email and password you provided when registering.

Please click link below to log in.

https://test.sales.etimber.forestryengland.uk

Forestry England

21 | eTimber Sales - Customer User Guide | v1 | April 2023
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4. Logging On

d Forestry England

eTimber Sales TEST

Help and Support sale Information Current Sales Event Contacts

We sustainably

dependency on imported wood and provides (o
wood process

w-carbon materials for construction, packaging, fuel and energy. We encourage the development of healthy and competitive timber harvesting and
eturn from timber sales as the income helps offset the costs of managing forests sustzinably

eTimber Sales TEST

Help and Support Sale Information Current Sales Event

eTimber Sales TEST Login

Login with Username and - B
Log in with eTimber Sales Username and Password
Password

sb20232@meil.com

Register

Forgotten Password &Timb

eTimber Sales TEST Other Sites

Powered by
Forestry England Home Terms & Conditions

Privacy & Cookie Policy, =

]
Fscr oraizn

. Login
4.2 Enter your username and password and click on .
Note : Both username and password are case sensitive.

eTimber Sales - Customer User Guide | v1 | April 2023
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[

Help and Support Sale Information FE Contacts Contracts

Welcome to eTimber Sales!

arvest arounc 1.2 million tonnes of wood every year from construction, packaging, fuel and energy. We encourage the development of healthy and competitive timber harvesting and wood processing
Our

s of sales can be viewed by clicking on the "Current Szle Events” button at the top of the screen.

Messages Actions
Welcome to eTimber Sales!

Sales Event Open for Bidcing:

Sales Event Open for Bid onal Timber Tender Sth May 2023

Test Message

4.3 When you have successfully logged onto eTimber Sales the homepage will be displayed
as above and additional tabs and information are displayed.

4.4.a Partial username is displayed. Click on this to see options to logout, change
password or view profile.

4.4.b Company name is displayed. For a user who is linked to more than one company,
click on this icon to change the company view and to bid on behalf of the company.

4.4.c A notifications icon will indicate if you have new or existing notifications to read
and clear.

eTimber Sales - Customer User Guide | v1 | April 2023
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Help and Support Sale Information FE Contacts Contracts

Welcome to eTimber Sales!

unc 1.2 million tonnes of wood every year from ruction, packaging, fuel and energy. We encourage the development of healthy and competitiv timber harvesting 2nd wood processing

s of sales can be viewed by clicking on the "Current Szle Events” button at the top of the screen.

Messages Actions
Welcome to eTimber Sales!

.

4.5.a Messages Section. This section will display important information. e.g. scheduled
maintenance.

4.5.b Links. URL links to other Forestry England websites are listed.

4.5.c Actions Section. Links will appear to indicate if action is required. E.g. new user to
be approved by Customer Administrator or negotiation of a lot.

eTimber Sales - Customer User Guide | v1 | April 2023



eTimber Sales

5. Admin,User Creation & User Profile

e

Help and Support Sale Information Current Sales Event Tenders Contacts

o “"0;»_

We sustainebly harvest around 1.2 million tonnes of wood every year from Englanc's public Forests. This reduces our dependency on imported wood and provices low-carbon materials for constr d energy. v ge the development of healthy mpetitive timber harvesting and
wood processing incustries and. Our policy is to market our timber in such & way s to optimise our financial return from timber sales as the income helps offset the costs of managing fore:
Details of sales can be viewed by clicking on the "Current Sal ents” button at the top of the screen,
Messages Actions
Welcome to eTimber Sales!
e T ™l = ey a3 e S e / T W~ o 4 "7 e Y G T T iy v IO

5.1 Admin

5.1.1 Only users who have the role of “Customer Administrator” will have a menu tab for
“Admin” and are able to add new User accounts for the Customer.

5.1.2 Every Company must have at least one user with the role of “Customer
Administrator” assigned.

5.2 User Roles

5.2.1 There are 3 user roles for customers in eTimber Sales.

Role System Access
Customer Admin ¢ Manage users for own company
e Make and withdraw bids %
e Receive notifications for lots awarded ¥
e View sales events
e Receive notifications for new sales events
Customer Registered User e Make and withdraw bids %
e Receive notifications for lots awarded %
e View sales events
e Receive notifications for new sales events
Customer Viewer e Receive notifications for lots awarded %
e View sales events
e Receive notifications for new sales events

e Where Company business type is “Timber Customer”.
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5.3 Manage Users

ok o v R

Help and Support Sale Information Current Sales Event Tenders

Manage Users User Registrations

Placeholcer Admin Lancing

View Company Users

5.3.1 A user with the role of “Customer Administrator” can click on the Admin menu, then
on Manage Users sub menu. This will open a User Management screen.

User Management

Compan

sb2023a@mail.com JOHN ACME ACME TIMBER (ACMEQO1) w

5b2023b@hotmail.com Karen Acme ACME TIMBER (ACMEQO1} D
5b2023b@mail. com Karen Acme ACME TIMBER (ACME001) w

temsperpage: 20 v f-30f3

Vi
5.3.2 There are Action buttons against each user to either ﬁ or the user
account.

5.3.3 Click on . User details screen is opened.
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View eTimber Sales User Details
User Details
Personal details and contact information For the user.

sb2023a@mail.com

M. JOHN ACME

07534542000

Email Preferences:
User Roles

Customer Roles:

Company Details

Controls

L]

The roles a user has controls what access and zbilities this user has within the application

sb2023a@mail.com - JOHN ACME

Customer Company Admin

ACME TIMBER (ACMEO001)

Abilities
= Make and withcraw bids

Receive notifications for lots awarded
Vi sales events
« Re otifications For new sales events

« Manage users for own company

5.3.4 Click on the ﬂ button to make changes to contact details, eMail preferences or

User role.

5.3.5 After making a change, click on the E button before moving away from the

screen.

5.3.6 In Edit mode, there is also a Control option to . This will immediately
deny the user access to eTimber Sales.

5.3.7 A closed user record will have an option to .
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Create New Company Users

5.3.8 From the User Management screen, an Admin user has an option to Create a new
user.

User Management

Compan

m
s "W

- ’
e |
L
1
sb2023z@mail.com JOHM ACME r
5b2023b@hotmail.com Karen Acme J
X
5b2023b@mail.com Karen Acme /
1
Create Back 4
-

- .
5.3.9 Click on the button. This opens the Create User screen.

Create eTimber Sales User Details
User Details

Personal details and contact information for the user.

Username / Email

User Roles

The roles & user has controls what access and abilities this user has within the application

CustomerRoles:  (®) Hore () Customer Viewer (7) customer Registered User () customer Company Admin
Company Details ACME TIMBER (ACME001)
Controls

DEaE
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e Denotes a mandatory field.
Field Name Details

eMail/Username * Enter email address for your new user.
This will be your username and must be a valid
email address as it is used for password resets and
other system communications.

Administrator Comments Free text comments. Any text entered here will be
included in the email to the new user to confirm
account has been created.

Title * Click on the drop down arrow to select title.
First Name * Enter first name.

Last Name * Enter last name.

Mobile * Enter a mobile contact.

Telephone * Enter a telephone contact.

Note : You must enter either a contact telephone

number or a contact mobile number. Both fields

cannot be left blank, at least one must be populated.
User Role * Use slider to select a role for the new for the user.

Company Details The new user will automatically be linked to the same
customer as the Customer Admin user.

Creat
5.3.10 Having entered data to all the mandatory fields, click on the button. The
screen will now show the email preferences for the new user.
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Edit eTimber Sales User Details

User Details sb2023i@mail.com - Bob Acme
Personal details and contact informatin for the user.

sb2023i@mail.com

User Roles Customer Registered User

(®) Customer Registered User () Customer Company Admin

Company Details ACME TIMBER (ACMEQO1)

Controls

)

5.3.11 The default for all the emails will be set to on. These can be switched off by sliding
the cursor for each email type, or all can be switched off by sliding the Receive Emails
option to off.

Email Type Email Details

Open Sales Events e When Customer has been invited, Email sent to
user to notify of new Sales event opening on
eSales for customer to view lot details and submit
bids.

Submit / Withdraw e Email sent to user during bidding process to
confirm that bid(s) have been Submitted on a
Sales Event.

¢ Email sent to user during bidding process to
confirm that bid(s) have been Submitted on a
Sales Event.

e If a Customer has multiple bidders, the user
submitting/withdrawing the bid(s) on a sale
receives the Email, other users for the Customer
are CC’d into the Email notification.

e User’s will receive a single Email for each
Submission of Bids or Withdrawal of Bids on an
event. The Email will detail all lots and bids.
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Award Won e Email sent to user during Award process to
confirm successful bid for a lot within the sale
event, and Lot has been awarded to the
Customer.

Award Lost e Email sent to user during Award process to inform

that bid for a lot within the sale event was

unsuccessful.

Confirmation of Negotiation e Email sent to user during Award process to
confirm that Lot negotiated and a price has been
agreed.

e Email will contain details of Lot and negotiated /
agreed price.

e Email will contain a link for user to click on. After
logging into eSales service, this will take them a
confirmation page to accept or reject the lot
price.

Note : Negotiation Email will be sent to the Customer

User who submitted the Bids for a sale event. This Email

is not CC’d to other users for the Customer.

Reserve Status e Email sent to user during Award process to

confirm that Customer has been set as a

“Reserved” bidder and Seller may choose to

negotiate lot with Customer.

No Award e Email sent to user during Award process to

confirm that Lot has been closed without

selection of a winner.

5.3.12 Set user email preferences, then click on m

5.3.13 An email is generated to the new user.

Welcome to eTimber Sales & B Fullscreen

“ From: | forestry.england.aws.dev.mgmt.uk@cgi.com a i |

Your registration for eTimber Sales has been approved, and an account has been created.
You can log in using the username/email and password you provided when registering.
Please click link below to log in.

https://test.sales.etimber.forestryenagland.uk

Please review lots and bid prices for next tender

d Forestry England
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5.4 Accept New Registration for Company

5.4.1. Where a new registration has been received for a Company which already has an
existing Company Administrator, Forestry England National Office will forward the
registration to the Company Administrator for them to approve the new user account.

5.4.2 The Company Administrator can click on Admin menu, then User Registration to see
any user accounts awaiting approval.

eTimber Sales TEST sb2023a

Current Sales Event

5.4.3 The Company Administrator will also see an Action reminder on their eTimber Sales
homepage.

Actions

Mew User Registration For your company pending processing (1] @

5.4.4 The Company Administrator can click on the action line, this will take the user to
the User Registration search.

eTimber Sales User Registration

No - Timber Contracior - Timber Customes - Timber Haulier - .Amsfm
<b2023h@mai.com keI AcHE ACMETIMBER: ACMEDO1 [m] (] [m] [m] [} [} B
0 -

5.4.5 To approve the new registration for your Company, click on w
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Validate User Account

Registration Details KEVIN ACME - TIMBER BUYER - ACME TIMBER (ACMEOO1)

sb2023h@mail.com

Mr. KEVIN

ACME TIMBER BUYER

ACME TIMBER ACMED

=]
5}
m

07534542053 ik

1 BROWN STREET

CARLISLE County

UNITED KINGDOM

Iain Business

Passed to Company Admin - ACME TIMBER (ACMEDO1)

Actions and Validation

Controls

=

5.4.6 Click on Actions and Validation bar to expand the section.

Actions and Validation Passed to Company Admin - ACME TIMBER (ACMEOD1)

Status

Paszed registration on to admin of company assosciated with this registration. Mo further FE Admin action reguired.

PLEASE REVIEW AMND APPROVE ACCESS IF APPROPRIATE.

Approve Approve this registrakion. Proceed to creske thiz user and assign roles.

Reject this registration. Mo user will be crezted, this record will be closed and eventuzlly have information removed.
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5.4.7 The- will flag the user as unapproved and access will be denied to

eTimber Sales.

.
5.4.8 The will open the Create User screen.

Create eTimber Sales User Details

User Details sb2023h@mail.com - KEVIN ACME

Personzl details and contack information For the user.

sb2023h@mail.com

Administrator Comments for Welcome Ema

Mr. KEVIN ACME

07534542093

User Roles Customer Registered User

The roles a user has controls what access and abilities this user has within the pplication

Customer Roles: () More () Customer Viewer (®) Customer Registered User

Company Details ACME TIMBER (ACME00T)

Controls

() Customer Company Acmin Abilities

« Make and withdraw bics
« Receive notifications for lots awarded
. View sales events

+ Receive notificstions for new szles events

5.4.9 Add “Administrator Comments” which will be included in the email to the new user

to confirm account has been created.

5.4.10 Assign a User Role. Click on , then on E

5.4.11 An email is generated to the new user.

Welcome to eTimber Sales

“ From: | forestry.england.aws.dev.mgmt.uk@cgi.com 0

Your registration for eTimber Sales has been approved, and an account has been created.

You can log in using the username/email and password you provided when registering.

Please click link below to log in.
https://test.sales.etimberforestryengland.uk

Please review lots and bid prices for next tender

Forestry England

6 B Fullscreen
2/26/2023 at 8:30 PM @

34 | eTimber Sales - Customer User Guide | v1 | April 2023



eTimber Sales

5.5 Change Password

5.5.1 To change current system password, click on username in top right corner of the

A 306 ACME TIMBER sb2023a

screen.

5.5.2 Click on Change Password in the drop down list.

! 8 (8) ACME TIMBER sh2023a

Logout

Change Password @

Migwgrofile g getntd

5.5.3 A Change Password box will open.

Change Password

Qld Password @

Hew Password @

conkains at leask one lower character
conkzins at leask one upper character
contains at leask one digit character
contains at leask one special character
conkains at leask 12 characters

Password's strength = 0 %100

Confirm New Password * @
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Field Name Details

Old Password Enter your existing password.
New Password Enter your new password.
Confirm New Password Confirm your new password.

Password Reset Successful

5.5.4 Click on n You will see a message on screen

5.5.5 For security, you will be logged out of eTimber Sales and will require to log in again
using your new password.
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5.6 View Profile Admin

5.6.1 To change permitted fields in the user profile, click on username in top right corner
of the screen.

A 000

5.6.2 Click on View Profile in the drop down list.

Logouk

Change Passworc

View Profile ‘t@

5.6.3 The Edit eTimber Sales User Details screen will open.

Edit eTimber Sales User Details

User Details sb2023b@mail.com - Karen Acme
Personal details and contact infermation for the user.

sh2023b@mail com

Plesse create password 2nd see |akest tender

Mrs. - Karen Acme

07534442211 =

M ReceiveErmails  Email Preferences: @ cverclost @ swardwon @ Corfirmation of Negatiation @) Nosward @) OpenSalesEvents @) Reserve Status @ Submit/Withcraw

User Roles Customer Registered User

The roles a user has controls what access and abilities this user has within the application
Customer Roles: one () Customer Viewe! @) Customer Registered Use [ Customer Company ACmin Abilities
= Make and withdraw bids
= Receive notifications for lots awarced
= Viewseles events
= Receive notifications for new sales events

Company Details ACME TIMBER (ACMED01)

Controls

=
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5.6.4 User can edit the following contact details

e Denotes a mandatory field.

Field Name Details

Title * Click on the drop down arrow to select title.
First Name * Enter first name.

Last Name * Enter last name.

Mobile * Enter a mobile contact.

Telephone * Enter a telephone contact.

Note : You must enter either a contact telephone
number or a contact mobile number. Both fields
cannot be left blank, at least one must be populated.

Email Preferences User the sliders to set email preferences.

5.6.5 Having applied the changes to the user profile, click on m
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5.7 Actions and Notifications
5.7.1 Actions

5.7.1.1 Users will see a list of Actions required by the user / company on the home page.

Welcome to eTimber Sales!

This reduces our dependency on impertec wood and provides low-carbon materials for construction, packaging, fuel and energy. We encourage the development of healthy and competitive timber harvesting and wood processing
turn frem timber sales as the inceme helps offset the costs of managing forests sustainably.

from England's publi
& to optimise our i

rest aroun: million tonnes of wood e
c. Qur policy is to market our kimber in st

on the "Current Sale Eu

Messages Actions

Welcome to eTimber Sales!

" button st the top of

Sales Event Open for Bidding: 611 - Local Tender 17 April 2023

Sales Event Open Fos stry England National Timber Tender Sth May 2023

Test Message
Sales Event Open for Bidcing: LB Test event 18th Apri

Sales Event Open for Bidding: Liam test 15th April

5.7.1.2 Click on the action in the list. This will take the user to the relevant screen within
eTimber Sales.

Actions

Sales Event Open for Bidding: 611 - Local Tender 17 April 2023

Sales Event Open For Bidding: Forestry England Mational Timber T%E' SthMay 2023
Sales Event Open for Bidding: LB Tesk event 15kh April

Sales Event Open For Bidding: Liam test 19th April
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5.7.2 Notifications

5.7.2.1 Users will see a notifications icon in the top right corner of the screen.
Notifications will include new events opening, award of contracts and lots to be
negotiated.

A 1(11)

5.7.2.2 Click on the button to see list of latest notifications. Then click on the notification
to go to the relevant screen in eTimber Sales.

o

e © 00 O O 0 O © O

Updated:

Sales Event Open for

30th June 2023

Sales Event Open for

Sales Event Open For

Sales Event Open for

Sales Event Open fior

Sales Event Open for

Sales Event Open for

5th May 2023

Sales Event Open For

Sales Event Open for

Bidding:

Bidding:

Bidcing:

Bidging:

Bidding:

Bidding:

Bidding:

Bidcing:

Bidding:

Sales Event has messages for your company: Forestry England Mational
Timber Tender 30th June 2023

i 11{11)
2 80 C
Forestry England Mational Timber Tender %
311 Local Tender Unrestricked 2May23 b4
LB - May Event 23 b
611 - Local Sale 28 Apr 23 pd
611 - Local 5ale 27 Apr 23 b4
611 - Local Tender 17 April 2023 e
Forestry England Mational Timber Tender >
LB Test event 15th April *,
Liam test 19th April W
X
X

Sales Event has messages For your company: Foreskry England Mational
Timber Tender 5th May 2023
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5.7.2.3 To clear a notification from the list, click on the

Updated: £ g &
0 Sales Event Open For Bidding: 10th March sale B
0 Sales Event Open for Bidding: 611 Local Tender - 24 March 2023 b4

5.7.2.4 Click on the O] icon to Restore Notfications.

5.7.2.5 Click on the (X icon to Dismiss All Notfications.

5.7.2.6 Click on the c icon to Refresh Notfications
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5.8 Multi Company Users

5.8.1 Forestry England have recognised that due to the nature of some Company
structures it is necessary to have some users linked to more than one trading Company in
eTimber Sales.

5.8.2 If requested and subject to confirmation from our Credit Manager, Forestry England
will link the user to multiple companies.

5.8.3 When the user logs on to eTimber Sales, the user must select a company.

O XYZTIMBER

(O ACMETIMBER

5.8.4 The Company selected will be shown on screen. This will be used to display tenders
and to record any bids.

A 95 | ACMETIMBER

5.8.5 The user can switch Company while logged in. Click on the Company button at the
top to select.

KYZTIM BE&I

ACME TIMBER
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7. Tenders

7.1 Current Live Tenders

7.1.1 When a new sale event opens, an Email notification will be sent to all users to the
sale event.

7.1.2 The Email will contain a URL link for the sale event.

7.1.3 A user can find the live tenders by clicking on the list of notifications and clicking on
the link to go to the event.

A 505
Updated: 9 0 C
Sales Event Open For Bicding: LB Sale - March »
Sales Event Open for Bidding: St. Patricks day Spedal >
0 Sales Event Open For Bidding: Test Event March 2023 Fay comment *
Sales Event Open for Bidding: March 27th Sale »

0 Sales Event Open For Bicding: Yorkshire FD - Local Tender 4 April 23 K

7.1.4 Alternatively from the menu, click on Tenders tab, then on Current Live Tenders
sub tab.

e . D

Help and Support Sale Information Current Sales Event Tenders

-

L -
Current Live Tenders -
- - -

5 W %
D 5 [

Closed Tenders

Current Live Tenders

You are currently acting on behalf of ACME TIMBER (ACME001)

* i cotumns.
FINANCE SBTEST#1 Tencer
FNANCE Netione Event Tencer
NORTH ENGLANI 311 - Test (240223} Te View / Bid
ORTH EN N0 A0thMarchsale @ Tencer View / Bid
WEST ENGLAND encer View / Bid
QRLSHEE o s ) P SN Y | p—

7.1.5 Sale Events which are highlighted, indicate that the bidding window has closed.
These events will remain in the “Current Live Tenders” screen until winner selection has
been concluded for all lots in the event.

7.1.6 Click on for the event you want to see or bid against.
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7.2 Restricted Tenders

7.2.1 Restricted Events will only be visible to the Customer invited to the sale event.
e.g. LTC negotiation between Forestry England and Customer.

7.2.2 Restricted Events will appear in the list of Current Live Events in the same way as an
open competition event.

7.3 Closed Tenders

7.3.1 When a sale event bidding window has closed and all lots have been awarded,
Forestry England will mark the event as Closed.

7.3.2 Closed events will be listed in the Closed Tenders screen. Click on Tenders tab,
then on Closed Tenders sub tab.

Home ind Suj Current Sales Event.

Closed Tenders
You are currently acting on behalf of JAMES JONES & SONS LTD (JONE0O1)

Tender

Tender

Tender

7.3.3 Click on for the event you want to see.
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7.3.4 The event screen will open. Lots where the bid was successful will have green
bookend markers, lots where the bid was unsuccessful have red markers.

You are currently acting on behalf of ACME TIMBER (ACME001)

The data displayed and actions available to you are dependent on your currently selected company

Lot Details: 17 Mar 2023 - T - Forestry England National Quick Tender 12th April 2023

BidsSummary | Volumelimit | Auditlog | Back
sales Event Documents | Additional Documents @

VORKSHIRE 52617 Lot Name 03-05-2023 29-12:2023 Tonnes 125
202 YORKSHIRE 52615 Lot Name 03-05-2023 29122023 Tonres 175
203 YORKSHIRE 54515 Lot Name 03-05-2023 29-12-2023 Tonres 125
204 YORKSHIRE 54616 Lot Name 03-05-2023 29-12-2023 Tonres 100
205 YORKSHIRE 52620 Lot Name 03-05-2023 29-12:2023 Tonnes 50

Logpoles

RedLogs

Roadsic

Roadsice

Rosdsice

Rosdsice

Roadsic

@ ~utosearch

° I

Event Ended

[ | corries

oooa
oooa
Qooa
oooa

ooa

7.3.5 The colour key on screen indicates the lot/bid status for the Customer.

Colour Key:

Mo bids For lot

I Lot has successful big

I Lot has unsuccessful bid
Lot has bid in negotiakion

Lot has bid with an agreed negotiated price
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8. Bidding on a Tender

8.1 Event Information

8.1.1 Sales Event Documents

You are currently acting on behalf of ACME TIMBER (ACME001)

The data displayed and actions available to you are dependent on your currently selected company.

Lot Details: 12 May 2023 - T - Forestry England National Timber Tender 12th May 2023 Event Ends: Tomorrow at 10:55
District - [ - Procuct - id - _ ) -‘-ut:S:arn

101 EASTENGLAND 54503 Bodham & Weybourre 05-06-2023 25-03-2024 Tonres 1,203 Clearfell Stending 06 - u m E
102 NORTH ENGLAND 54157 Mount Common - Kielder 05-06-2023 22-12-2023 Tonnes 17,506 Clearfell Standing 086 - n m E
103 WEST ENGLAND 53951 Bullers Hi 07-06-2023 25-03-2024 Tonnes 269 Clearfell Stancing 0.79 - u m E
201 SOUTH ENGLAND 33554 Wee Hill 07-06-2023 25-03-2024 Tonnes 200 Logpoles Roadside 22 32-48 0 - u m E
202 CENTRALENGLAND 36335 Big Hill 07-06-2023 27-03-2024 150 Chipwood 22 24-36 0 - n m E
203 YORKSHIRE 33473 Nae Hill! 06-06-2023 27-02-2024 150 Chipwood 22 2-6 0 - n m E

1-60f

O§ORoRoge

-]

Sales Event Documents | Additional Documents m
Sales Event Documents before bicding

Please read

Actions Key: Colour Key:
B vieworplece 2 bid No bids for lot
B X ot ot Lot has draft bid
weentrect cocuments ferthis ot Lot hes submitted bid
B view contract maps for this lot Lot is withdrawn
B otcomments

8.1.1.1 Customers should view all the documents relating to a sale event by clicking on

Sales Event Douments
the button.

8.1.1.2 The Sale Event Documents screen will open with links to the documents which are

Cancel
relevant to the sale. Click on to return to the event view.

Sales Event Documents
A %  Saleinformation.pdf application/pdF 23-02-2003 16:03:41 139 KB
A 3 rACoRpdf application/pdF 23-02-2003 16:03:41 B6 KB
45 ¥ Roadsinfo.pck application/pdf 23-02-2023 16:03:41 146KB
45 ¥  Biosecurity.pcf application/pdf 23-02-2023 16:03:41 112KB
X &  USERTERMS-AND-CONDITIONS.peF soplication/pc? 3022073 16.05.21 .
£ ¥ | ColourSymhology. pdf application,pdf 23-02-2003 16:03:491 145 KB
£ ¥ | Abbreviations.pdf application,pdf 23-02-2003 16:03:491 193 KB
£ ¥ | Bw-Symbolagy pdf application,pdf 23-02-2003 16:03:491 152KB

=1
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8.1.2 Additional Event Documents

8.1.2.1 Customers should view all the documents relating to a sale event by clicking on

the button. E.g. Sales Catalogue.

8.1.2.2 The Additional Sale Event Documents screen will open with links to the documents

. . Cancel ,
which are relevant to the sale. Click on to return to the event view.

Sales Event Additional Documents

¥  suctionCatalogusReport_May2023 pdf application/pdf 06-04-2023 09:52:25 S0KB
/= ¥  eTimber Sales - Customer Update (March 2023).pcf application/paf 06-04-2023 09-52-25 S4KE

8.1.3 Countdown Indicator

You are currently acting on behalf of ACME TIMBER (ACMED01)

The data displayed and actions zvailable to you 2re dependent en your currently selected company.

Lot Details: 12 May 2023 - T - Forestry England National Timber Tender 12th May 2023
District - [«

ontract Type - Procuct - Bic Status M [ ] zubssam Clear Filkers

101 EASTENGLAND 54503 Bodham & Weybourne 06-06-2023 25032024 Torres 1,209 Clearfell Standing 06 n m E
102 NORTHENGLAND 54157 WMount Common - Kielder 05-06-2023 22:42-2023 Tonnes 17,506 Clearfell Standing 086 n m E
105 WESTENGLAND 53951 Bullers Hill 07-06-2023 25-03-202¢ Tonnes 269 Clearfell stancing 078 n m E
201 SOUTHENGLAND 33554 Wee Hill 07-06-2023 25-03-202¢ Tonnes 200 Logpoles Roadside 22 32-95 0 n m E
202 CENTRALENGLAND 36335 Big Hill 07-06-2023 27-03-2024 150 Chipwood 22 22-36 0 n m E
203 VORKSHIRE 33473 Hae Hill 06062023 27022024 150 Chipwood 22 2-6 o n m E

Submit Bids (0) Withdraw Bids (0) Bids Summary Volume Limit Audit Log m

8.1.3.1 A countdown indicator is visible on the sale event screen to show remaining time
until the sale event will close for bidding.

47 | eTimber Sales - Customer User Guide | v1 | April 2023



eTimber Sales

48

Search Fields

8.2 Lot Information

8.2.1 Having opened the Tender view, all lots within the event are listed in order of Lot
number. Forestry England will continue to present standing sales lots first followed by

felled sales.

8.2.2 The screen has a series of search fields available, to allow the lots to be filtered to

see only the lots which you are interested in bidding for.

Lot has submitted bid

You are currently acting on behalf of ACME TIMBER (ACME001)
The data displayed and actions available to you are cependent on yeur currently selected company.
Lok Details: 12 May 2023 - T - Forestry England National Timber Tender 12th May 2023
District - Contract Type - Product
10 EAST ENGLAND 54503 Bocham & Weybourne 06-06-2023 5-03-2024 onres 1,209
102 NORTH ENGLAND 54157 Mount Common - Kielder 05-06-2023 22-12-2023 Tonres 17,506 Clearfell
103 WEST ENCLAND 53951 Bullers Hill 07-06-2023 25-03-2024 Tonres 269 Clearfell
201 S0UTH ENGLAND 33554 Wee Hill 07-06-2023 25-03-2024 Tonres 200 Logpoles
202 CENTRAL EMNCLAND 36395 Big Hill 07-06-2023 27-03-2024 150 Chipwood
203 YORKSHIRE 33473 MNae Hill! 06-06-2023 27-02-2024 150 Chipwood
Submit Bids (0) ‘Withdraw Bids (0) m Volume Limit Audit Log
Sales Event Documents ‘Additional Documents
Actions Key: Colour Key:
o No bids for lot
e Lot has draft bid
[ ] for this
I view contract maps for this lot Lot is witherawn
B Lotcomments

Event Ends: Tomorrow at 10:55

o]|slo]=]

ogoge

]

the lot data.

Field Name Details

Note : A combination of fields can be used to filter

District Click on the drop down arrow to select District from

the list.

Leave blank or choose “Any” to see all.

T
]
b

CEMTRAL EMNGLAND

EAST EMGLAMD

NORTH EMGLAMD

SOUTH EMGLAND

WEST ENGLAMD
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Contract Type

Product

Information Displayed

Field Name
Lot No
Location
Contract No

Lot Name

Contract Start Date

Contract End Date

Uos

eTimber Sales - Customer User Guide

Click on the drop down arrow to select Contract Type
from the list.
Leave blank or choose “Any” to see all.

Felled Timber

LA

tanding

Click on the drop down arrow to select Product from
the list.
Leave blank or choose “Any” to see all.

Any
Standing C
Skanding TH
Bras
Chipwood
Green Logs
Details

The lot number for the contract on offer.
The District where the contract is situated.
FE Contract number.

Lot name. This will normally indicate where the
contract is situated within the district.

Start Date for commencement of uplift / work on the
contract.

End Date for completion of uplift / work on the
contract.

Contract unit of sale.
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Quantity
Product Description

Point of Sale

Dbh
Min Top Diameter
Length

Ave Tree Size

Contract quantity, expressed in unit of sale.
FE product description.

Point of sale for the contract. E.g. Standing,
Roadside, etc

Average DBH for product. If applicable.
Minimum top diameter for product. If applicable.
Available length range for product. If applicable.

Average Tree Size for contract. If applicable.
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Action Buttons For Each Lot

[ = |
View/Place Bids Click on the icon to open the bid form.
n Documents Click on the icon to see the Purchase Terms and

Conditions and the standard documents for the lot.

View Contract Documents

Standard S5IE Purchase Terms and Conditions: hktps:/fwww.forestryengland.uk/timber/contract-documents

Contract54545 ev19725 SALES _PART.pdf

I4=

Contract54545_ev19725_LOT_SUMM_pdF

|4

Contract54545_Parcel58056_ev19725_35C pdf

Download as Zip

m Maps Click on the icon to see the Maps for the lot.

(P B B
4

E Lot Comments If the icon is green, click to see additional comments
for the lot. If the icon is black, there are no additional
comments added for the lot.

Comments

This Lot has & Reserved Timber Element (RTE) of 5.75%. Refer to General Conditions of Sale in the Catalogue For Full details.
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Legend

The legend at the foot of the screen will explain the lot icons.

Actions Key:

B viewor place & bid
E View contract documents For this lot
I3 view contract maps For this Lok

E Lot comments

Alternatively, if user places the cursor on the icon, a pop up description will appear.

of o T
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8.3 Creating a Draft Bid

You are currently acting on behalf of ACME TIMBER (ACMEODT)

The data isplayed and actions aaiisble to you are cepencent or your currently selected compeny.

Lot Details: 12 May 2023 - T - Forestry England National Timber Tender 12th May 2023 Event Ends: Tomorrow at 10:55

~ Procuct - B

o stats - Y -‘-ulaisarm

% Lowson ; Lo « ote Contract EnciDste Uos  Quantiy Pro an P B P e R e
101 EASTENGLAND 54503 Bodham & Weybourne 05052023 25032024 Tornes 1,209 Clearfell Stencing 0s % u m E
102 NORTH ENGLAND 54157 Mount Common - Kielder 05-06-2023 22-12-2023 Tonnes 17,506 Clearfell Standing 096 n m E
103 WEST ENGLAND 53551 Bullers Hil 07-06-2023 25-03-2024 Tonnes 269 Clearfell Standing 075 u m E
201 souTHENGLAND  33sse  weenl 07062023 25032024 Tonnes 200 Logpoles Roadsice 2 32-45 0 u m E
202 CENTRAL ENGLAND 36395 Big Hill 07-06-2023 27032024 150 Chipwood 22 24-36 [ u m E
203 YORKSHIRE 33473 NaeHill! 06-06-2023 27022024 150 Chipwood 22 2-6 [ n m E

Sales Event Documents |  Additional Documents m
Pleas Event Documents before bicding

Actions Key: Colour Key:

No bids for lot
Lot has craft bid
Lot has submitted bid

View or place @ bid

View contract maps For this lot Lot is withdrawn

o
B view contract decuments for this lot
o
a

Lot comments

8.3.1 To create a draft bid against a lot, click on the View/Place Bid - icon for the lot.

8.3.2 The Create Bid screen will open.

Create Bid

1.01 EAST EMGLAMD Bodham & Weybourne

1209 Tonnes Unikt Price

1]

Bid Pric Draft Bid
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Field Name Details
Bid Enter your bid price for the lot.
Clarification If you wish to add any comments or clarifications

which may influence the award of the lot, please
enter free text.

Creake Bid

1.01 EAST ENGLAMD Bodham & Weybourne
1209 Tonnes Unikt Price

50.00 Draft Bid

Clarifization

Cemments from customer relating to the bid.

3 63 &3

Create
8.3.3 Click on - to save bid as draft and return to event screen.

8.3.4 To clear the screen and start again, click on

Cancel
8.3.5 To return to the event screen without creating a draft bid, click on .

You are currently acting on behalF of ACME TIMBER (ACMEOD1)

The eats s availzble to you are dependent on your currently selected compeny.

Lot Details: 12 May 2023 - T - Forestry England National Timber Tender 12th May 2023 Event Ends: Tomorrow at 10:55

bistrct - Contract Type - Procuct - i seatus - @ sutosearcr

101 EASTENGLAND 54503 Bocham & Weybourne 05-06-2023 25.03-2024 Tonnes 1,209 Clearfell Stancing 05
102 NORTHENGLAND 54157 05-06-2023 22422023 Tonnes 17,506 Clearfell Stancing 056
103 WESTENGLAND 53951 Bullers Hi 07-06-2023 25032024 Tonnes 269 Clearfell stancing 079
201 SOUTHENGLAND EEEE wee Hill 07-06-2023 25032024 Tonnes 200 Logpoles Rozdside 2 32-48 0
202 CENTRALENGLAND 36395 Big Hill 07-06-2023 27032024 150 Chipwood 2 24-36 0
203 YORKSHIRE 33473 Nee Hill 06062023 27022024 150 Chipwood 22 2-6 0

Sales Event Documents |  Additional Documents

8.3.6 The lot is now highlighted red to indicate a draft bid has been created against the
lot.
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8.3.7 You can continue and create draft bids against other lots in the sale event.

8.3.8 The event screen will indicate the lots you have created draft bids against by
highlighting each lot.

You are currently acting on behalF of ACME TIMBER (ACMED01)

nd ections available to you are cependent on your currently selected company.

Lot Details: 12 May 2023 - T - Forestry England National Timber Tender 12th May 2023

District - Contract Type - Product - Bid Status -

@ ~uosearch

101 EASTENGLAND 54503 Bocham & Weybourne 06062023 25.03-2024 Tornes 1,208 Clearfell Standing 06
102 NORTHENGLAND 54157 HMount Common -Kielder 05062023 22422023 Tonnes 17,506 Clearfell Standing 036
103 WESTENGLAND 53951 Bullers Hi 07062023 25.03-2024 Torres 263 Clearfell Stancing 078
201 SOUTHENGLAND 33554 wiee Hill 07-06-2023 25.03-2024 Tonnes 200 Logpoles Roadsice. 2 32-45 0
202 CENTRALENGLAND 36395 Big Hill 07-062023 27-03-2024 150 Chipwood 2 24-36 0
205 YORKSHIRE 33473 Hae Hill 06062023 27-02-2024 150 Chipwor 2-6 0

Submit Bids (4) | Withdraw Bids (0) m Volume Limit | AuditLog m
s

Event Ends: Tomorrow at 10:55

[ | i e

8.3.9 A draft bid can be edited by clicking on the View/Place Bid icon for the lot.

View Bid

204 WEST ENGLAND Lot Hame
750 Tonnes Bic
45.00 Draft Bid

e £ B

8.3.10 To remove the bid, click on in the View Bid form.

8.3.11 At the foot of the screen, the button will indicate the number of
Draft Bids waiting submission.
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- -
8.3.12 To see a summary of all bids for the event, click on the button.

8.3.13 A pop up form will display the bids for the event and are highlighted to indicate the

status of the bids. Click on & to return to the event view.

Bid Summary

101 EAST ENGLAND Bodham & Weybourne 1209 Tonnes
102 NORTH ENGLAND  Mount Common - Kielder 17506 Tonnes
201 SOUTHENGLAND  Wee Hill 200 Tonnes
CENTRAL
202 Big Hil 150
ENGLAND U
19065

Clearfell

Clearfell

Logpoles

Chipwood

Unit Price

Unit Price

Unit Price

Unit Price

£50.00

£40.00

£50.00

£40.00

£60,450.00 Draft Bid
£700,240.00 Draft Bid
£10,000.00 Draft Bid
£6,000.00 Draft Bid
£776,690.00

ACME TIMBER (ACMEOD1)

ACME TIMBER (ACMEOD1)

ACME TIMBER (ACMEQO1)

ACME TIMBER (ACME0O1)

sb2023b@mail.com

sb2023b@mail.com

sbzo2sb@mail.com

5b2023b@mail.com
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8.4 Submitting Bids

8.4.1 Having created the draft bids for the sale event, these bids can now be submitted.

8.4.2 Click on the "SSSSSSSSSS icon at the bottom of the screen.

You are currently acting on behalf of ACME TIMBER (ACME01)

The data displayed and actions available to you are dependent on your currently selected company.
Lot Details: 12 May 2023 - T - Forestry England National Timber Tender 12th May 2023 Event Ends: Tomorrow at 10:55
District - Contract Type - Product - Bid Status - 9 Autassarn
101 EAST ENGLAND 54503 Bodham & Weybourne 06-06-2023 25-03-2024 Tonrnes 1,209 Clearfell Stancing 06 - n m E
102 NORTH ENGLAND 54157 Mount Commen - Kielder 05-06-2023 22-12-2023 Tonnes 17,506 Clearfell Stancing 0.96 - n m E
103 WEST ENGLAND 53951 Bullers Hill 07-06-2023 25-03-2024 Tonnes 269 Clearfell Stancing 0.79 . n m E
20 SOUTH ENGLAND 33554 Wee Hill 07-06-2023 25-03-2024 Tonrnes 200 Logpoles Roadside 22 32-48 [ - n m E
202 CEMTRAL ENGLAND 36395 Big Hill 07-06-2023 27-03-2024 150 Chipwood 22 24-36 [ - n m E
203 YORKSHIRE 33473 Mae Hill! 06-06-2023 27-02-2024 150 Chipwood 22 2-6 [ . n m E
of6

erspepsge 50 v -6

-]

-]

-]

-]

-]

-]

Submit Bids mht' Withdraw Bids (0) | BidsSummary | VolumeLimit | Auditlog
ents

8.4.3 A pop up box appears, click on m

Submit Bids

Are you sure you want to submit Ehese 4 bids?

8.4.4 A confirmation message will appear on screen .

8.4.5 The lots on screen will change colour to reflect that the bids have been submitted.
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ly acting on behalf of ACME TIMBER (ACMEOD1)

d zetions available to you are cependent on your eurrantly seleeted company.

Event Ends: Tomorrow at 10:55

Lot Details: 12 May 2023 - T - Forestry England National Timber Tender 12th May 2023

Comvectios 7 frocuet
101 EASTENGLAND 54503 Bocham & Weyboume 06-06-2023 25-03-2024 Tonnes 1,209 Clearfell Staning
102 NORTHENGLAND 54157 Mount Common - Kielder 05-06-2023 22122023 Tonnes 17,506 Clearfell Stancing
103 WESTENGLAND 53951 Bullers Hi 07-06-2023 25-03-2024 Tonnes 269 Clearfell Staning
201 SOUTHENGLAND 33554 Wee Hill 07-06-2023 25032024 Tonnes 200 Logpoles Roadsic 2 32-45
202 CENTRALENGLAND 36395 BigHil 07-06-2023 27-032024 150 Chipwood 2 24-36
203 YORKSHIRE 33473 Nae Hill 06-06-2023 27-022024 150 Chipwood 2 -6

Withdraw Bids (4)

8.4.6 The control button will indicate the number of lots which have
been submitted for the sale event by the customer.

Bids 5
8.4.7 To see a summary of all bids for the event, click on the button.

8.4.8 A pop up form will disilai the bids for the event and are highlighted to indicate the

status of the bids. Click on to return to the event view.

Bid Summary
101 EASTENGLAND  Bodham &Weybourne 1209 Tonnes Clearfel Unit Price £50.00 £60,450.00 Submitted ACME TIMBER (ACMEOD1) sb2023b@mall.com E
W nomE beConmen cel e cere e oo cmanse  semme  Aceriss oo Jen—— o
201 SOUTHENGLAND  Wee Hil 200 Tonnes Logpoles Unit Price £50.00 £10,000.00 Submitted ACME TIMBER (ACMEOO1) sb2023b@mall.com E
CENTRAL
202 oLy 8ig il 150 Chipwood Unit Price £20.00 £6,000.00 Submitted ACME TIMBER (ACMEOD1) sb2023b@mail com E
19065 £776,690.00
»

8.4.9 An eMail confirmation will be sent to Customer users with roles of Customer Admin
or Customer Registered User.
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[TEST] Notification of Bids Submitted For Event: Forestry England National Timber Tender 5th May 2023

etimber.sales@forestryengland.uk
To @s mail. mail.com

This Message originated outside your organisation.

Dear ACME TIMBER,
The status of 3 of your Company's bids has changed for the following sales event:
Forestry England National Timber Tender 5th May 2023 ending on 05 May 2023.

The status of each of your bids is displayed below.

Lot District Quantity Product Bid Status Saved By
1.01: Bodham & Weybourne EAST ENGLAND 1209 Tonnes  Clearfell  £40.00 SUBMITTED sb2023a@mail.com

1.02: Mount Common - Kielder NORTH ENGLAND 17506 Tonnes Clearfell ~ £45.00 SUBMITTED sb2023a@mail.com
2.02: Big Hill CENTRAL ENGLAND 150 null Chipwood £55.00 SUBMITTED sb2023a@mail.com
(* Bids that are still present but were not updated as a result of this action)
Best regards,
Forestry England National Operations

Email: etimber.sales@forestryengland.uk

Web: https://test.sales.etimber.forestryengland.uk/esaleslot/search/15777

Forestry England
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Note : Where a Customer has multiple Users / Bidders

A submission of Bids against a Sale Event is for the Customer, not an individual.
All Customer Bidders will view the same bid form.

Any Customer Bidder can submit their bids for a sale event. All Bidders will
receive confirmation by Email that Bids on an event have been submitted.

Any Customer Bidder can withdraw their bids for a sale event. All Bidders will
receive confirmation by Email that Bids on an event have been withdrawn.

It is the Customer’s responsibility to ensure that bids have been submitted by
the event closing date.

If a bid submission is Withdrawn and not Re-Submitted by the event closing date,
no bids will be recorded or can be retrieved against the sale event.

YV VYV Y VVYYV

Additional Bids on Sale Event

8.4.9 Having already submitted bids on a sale event, if you wish to enter a bid against

another lot, click on the View/Place Bid E icon for the lot.

8.4.10 Enter your new draft bid for the lot. The screen will indicate that there are both
Draft Bids and Submitted Bids.

You are currently acting on behalf of ACME TIMBER (ACME001)

The dete displeyed and ections available to you are cependent on your currently selected compary.

Lot Details: 12 May 2023 - T - Forestry England National Timber Tender 12th May 2023 Event Ends: Tomorrow at 10:55
: - z T
101 EASTENGLAND 56503 Bocham &.Weybourne 05082023 25032024 Tonnes 1,209 Clearfell Stancing 06 BD0GE
102 NORTHENGLAND 54157  MountCommon- Kelder 05:06-2023 22-12:2023 Tonnes 17,506 Clearfell Stancing 056 E n m E
103 WESTENGLAND 5951 BulersHil o7-06-2023 2503202 Tonnes 269 Clesrfell Stencing o078 noe
201 SOUTH ENGLAND 33554 Wee Hill 07-06-2023 25-03-2024 Tonnes 200 Logpoles Roadside 22 32-48 [ E n m E
202 CENTRALENGLAND 36395 BigHil 07062023 27032024 150 Chipwood 2 2436 0 E n m E
205 YORKSHIRE 3473 NaeHilt 05062023 27022024 150 Chipuood 22 26 o (a]e]|o]=]

esesage 0 v i-gote
coeme
ey

8.4.11 The control buttons at the foot of the screen will indicate a new bid waiting for
Submission.

8.4.12 Click on e — to submit your bid for the lot.
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8.4.13 A pop up box appears, click on .

Submit Bids

Are you sure you want to submit these 4 bids?

8.4.14 The control buttons on screen will update to indicate the latest submission.

8.4.15 An eMail confirmation will be sent to Customer users with roles of Customer Admin
or Customer Registered User.
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[TEST] Notification of Bids Submitted For Event: Forestry England National Timber Tender 5th May 2023

nail.com

This Message originated outside your organisation.

Dear ACME TIMBER,
The status of 1 of your Company's bids has changed for the following sales event:
Forestry England National Timber Tender 5th May 2023 ending on 05 May 2023.

The status of each of your bids is displayed below.

Lot District Quantity Product Bid Status Saved By
1.01: Bodham & Weybourne EAST ENGLAND 1209 Tonnes  Clearfell £40.00 SUBMITTED* sb2023a@mail.com

1.02: Mount Common - Kielder MNORTH ENGLAND 17506 Tonnes Clearfell £45.00 SUBMITTED* sb2023a@mail.com

2.02: Big Hill CENTRAL ENGLAND 150 null Chipwood £55.00 SUBMITTED* sb2023a@mail.com
1.03: Bullers Hill WEST ENGLAND 265 Tonnes Clearfell £30.00 SUBMITTED  sb2023a@mail.com

(* Bids that are still present but were not updated as a result of this action)
Best regards,

Forestry England National Operations

Email: etimber.sales@forestryengland.uk

Web: https://test.sales.etimber.forestryengland.uk/esaleslot/search/19777

Forestry England

~ .
8.4.15 To see a summary of all bids for the event, click on the button.
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8.5 Withdrawal of Bids

8.5.1 Having submitted bids on a sales event, bids can be withdrawn, edited and re-
submitted at any time up to the sale event closing date/time.

Withdraw Bids [5)
8.5.2 Click on the at the foot of the screen.

Submit Bids (0) Withdraw Bids (5) o Bids Summary m
.
8.5.3 A pop up box appears. Click on .

Withdraw Bids

Are you sure you wank bo withdraw these 5 bids?

8.5.4 This sets all bids from submitted status back to draft status. This is reflected on
screen by the colours highlighting the bids and on the control buttons.

You are currently acting on behalf of ACME TIMBER (ACME001)

The data displayed and actions evailable to you are dependent on your currently selected company.

Lot Details: 12 May 2023 - T - Forestry England National Timber Tender 12th May 2023 Event Ends: Tomorrow at 10:55

’; Lacation . Lot Name Contract Start Date Contract EnclDste Uos Quantity Product Description Point OF Sale Dbh ey Lo o
101 EASTENGLAND 54503 Bocham & Weybourne 06062023 25032024 Tonnes 1,208 Clearfell Staning 08 Bo0oe
102 NORTHENGLAND 54157 HMount Common - Kielder 05-06-2023 22412-2023 Tornes 17,506 Clearfell Standing 096 . u m E
103 WESTENGLAND 951 sullershil 07-06-2023 25032024 Tonnes 269 Clearfell Stancing 079 . n m E
201 SOUTH ENGLAND 33554 Wee Hill 07-06-2023 25-03-2024 Tonnes 200 Logpoles Roadside 22 32-48 0 . u m E
202 CENTRAL ENGLAND 36395 Big Hill 07-06-2023 2703-2024 150 Chipwood 22 24-36 0 n m E
203 YORKSHIRE 33473 Nae Hillt 06-06-2023 27-02-2024 150 Chipwood 22 2-6 [ - n m E

pge S0 v ~6of

District - Contract Type

OROROgONO

-]

Sales Event Documents |  Additional Documents
Please resd fore bi

aC 5sles Event Documents before bicding
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8.5.5 An eMail confirmation will be sent to Customer users with roles of Customer Admin
or Customer Registered User.

Sent: Friday, March 10, 2023 at §:48 &AM

From: forestry.enagland.aws.dev.mamt.uk@cgi.com

To: sb2023b@mail.com, sb2023i@mail.com, sb2023a@mail.com, sb2023h@mail.com

Subject: [TEST] Notification of Bids Withdrawn For Event: Forestry England National Timber Tender 30th June 2023

Dear ACME TIMBER,
The status of 4 of your Company's bids has changed for the following sales event:
Forestry England National Timber Tender 20th June 2023 ending on June 30, 2023.

The status of each of your bids is displayed below.

Lot District Quantity Product Bid  Status Saved By

2.01: EIf Kirk - South Reservoir NORTH ENGLAND 500 Tonnes Green Logs £50.00 DRAFT sh2023a@mail.com

2.03: Up the Big Hill SOUTH ENGLAND 550 Tonnes Green Logs £55.00 DRAFT sb2023a@mail.com
2.05: Big Hill CENTRAL ENGLAND 123 Tonnes Red Logs £64.00 DRAFT sb2023a@mail.com
2.08: LYMINGE BARS DP KENT  EAST ENGLAND 800 Tonnes Short Green A £66.00 DRAFT sb2023a@mail.com

(* Bids that are still present but were not updated as a result of this action)
Best regards,
Forestry England Mational Operations

Email: esales.england@forestryengland.uk

Web: https://test.sales.etimber.forestryengland.uk/esaleslot/search/19725

8.5.6 Click on the View/Place Bid icon for the lot to either edit the bid, add
clarifications or delete the bid.

8.5.7 Having made the changes, re-submit your bids.

8.5.8 An eMail confirmation will be sent to Customer users with roles of Customer Admin
or Customer Registered User.
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8.6 Bid Summary

8.6.1 Users can click on the
sales event.

control button to see the status of bids on a

Bid Summary

101 EASTENGLAND  Bodham & Weybourne 1209
102 NORTH ENGLAND  Mount Common - Kielder 17506
201 SOUTHENGLAND ~ Wee Hil 200
CENTRAL .
202 ErRD) Big Hil 150
19065

Tonnes

Tonnes

Tonnes

Clearfell

Clearfell

Logpoles

Chipwood

Unit Price

Unit Price

Unit Price

Unit Price

£50.00

£40.00

£50.00

£40.00

£60,450.00

£700,240.00

£10,000.00

£6,000.00

£776,690.00

Draft Bid

Draft Bid

Draft Bid

Dreft Bid

ACME TIMBER (ACMEOO1)

ACME TIMBER (ACME0O1)

ACME TIMBER (ACMEOO1)

ACME TIMBER (ACME0O1)

5b2023b@mail

sb2023b@mail

5b2023b@mail

5b2023b@mail.

om

om

om

Bid Summary

1.01 EASTENGLAND  Bodham & Weybourne 1208
1.02 NORTHENGLAND  Mount Common - Kielder 17508
20 SOUTHENGLAND  Wee Hill 200
CENTRAL
202 BEamD Big Hil 150
19065

Tonnes

Tonnes

Tonnes

Clearfell

Clearfell

Logpoles

Chipwood

Unit Price

Unit Price

Unit Price

Unit Price.

£50.00

£40.00

£50.00

£40.00

£60,450.00

£700,240.00

£10,000.00

£6,000.00

£776,630.00

Submitted

Submitted

Submitted

Submitted

ACME TIMBER (ACMEDO1)

ACME TIMBER (ACMEOO1)

ACME TIMBER (ACMEDO1)

ACME TIMBER (ACMEDO1)

sb2023b@mail.

sb2023b@mail

sb2023b@mail.

5b2023b@mail

«

m

L.com

3
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8.7 Volume Limits

8.7.1 If necessary, Customers can set quantity limits Standing Sales and Felled Sales.

8.7.2 Forestry England will take this information into consideration when the event closes
and lots are awarded and will attempt to keep within the customer limits.

8.7.3 Click on the m control button. A pop up screen will appear.

Volume Limit

5000

Forestry England will endeavour ko achieve Customer Volume limits when awarcing lots.

Please enter additional commens / text in clarifications For relevant Lots.

3 o e
\

Field Name Details
Standing (m3obs) Enter quantity in m3obs.
Felled (Tonnes) Enter quantity in Tonnes.

Create
8.7.4 Enter a quantity in the field required, then click on -

i
8.7.5 A success message will appear on screen.

8.7.6 The limits entered can be edited at any time until the sale event closes.
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8.8 Upload Company Documents

8.8.1 For certain sale events, Forestry England may require Customers to submit
additional information to support their bids.

8.8.2 Forestry England will clearly indicate in event attachments if a document upload is
required to support bids on a sale event.

8.8.3 Where supporting documents are required, the ki ashated button will be
available.
You are currently acting on behalf of ACME TIMBER (ACME001)
i e e oo befre
Lot Details: 25 May 2023 - L - Central FD Local Tender 25 iMay 2023 Event Ends: 25th IMay 2023 at 12:30 (48 days)
101 CENTRALENGLAND  546e Lot Nare 01062023 30412023 Tonnes 150 Logooles 2556 0 nmE
e m - -

8.8.4 Click on this button to open screen to upload files. The following screen opens.

Sales Event Company Documents

No Documents Found

8.8.5 Click on

Sales Event Company Documents
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8.8.6 Ctick I

8.8.7 Browse to select the file(s) you want to upload.

» USBDRIVE (Ix) » Temp Fr » ESales Dummy Docs »
New folder
~
ts AN Name Date modified Type Size

* 54080 File folder
ales 54105 File folder
H Data 54113 File folder
Guides 54123 File folder
Company Docs File folder
Test Event 19725 File folder

@ Test Tablexlsx Microsoft EBxcel W.., 12KB

Lnts @ TEST_DOC.docx Microsoft Word D... 12 KB

8.8.8 Click on (mha

Sales Event Company Documents

Drag and drop file here

or

View Fil
8.8.9 After upload. Click .

Sales Event Company Documents

L] TEEEEE T S 07-04-2023 11:43:06 12KB Delete
officedocument wordprocessingmlLdecument

E 3 TestTeblexlsx application/und openxmiformats- 07-04-2023 11:49:06 12KB Delete
officedocument_spreadsheetml.sheet

File Mame Content Type Crested size o
e
e

o

8.8.10 If the wrong file has been selected, or if you wish to remove and replace, there is
Delete

an option to .
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9. Message Manager

9.1 Event Messages

9.1.1 Forestry England will create and send messages which are relevant to a sale event
directly to registered users.

9.1.2 Relevant information will be contained within the email, there is no requirement to
log on to eTimber Sales to view the message.

[TEST] Sales Event: Forestry England National Timber Tender 5th May 2023

etimber.sales@forestryengland.uk
To ®sb nail.com; ® sb2023a@mail.com; ® sb2023h@mail.com

This Message originated outside your organisation.

Dear ACME TIMBER,

Forestry England have added the following message in respect of the following sales event:

Forestry England National Timber Tender 5th May 2023 opening on March 17, 2023 and ending on May 5, 2023.
Test message for demo only.

Best regards,

Forestry England National Operations

Email: etimber.sales@forestryengland.uk

Web: https://test.sales.etimber.forestryengland.uk/esaleslot/search/19777

Forestry England

9.1.3 Customers can reply to the email to etimber.sales@forestryengland.uk. This mailbox
will be monitored by our National Office team.

9.1.4 Within eTimber Sales, there is also a link on the sale event to see all messages which
have been generated for the sale.
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You are currently acting on behalf of ACME TIMBER (ACMEOO1)

101 EASTENGLAND 54503 Bodham &Weybourne 06-06-2023 25032024
102 NORTHENGLAND 54157 Mount Comman - Kielder 0506-2023 2212:2023
105 WESTENGLAND 53951 Bullers Hill 07-06-2023 25032024
201 SOUTHENGLAND 33554 Wee Hi 07062023 25032024
202 CENTRALENGLAND 36395 Big Hi 07-06-2023 27032024
205 VORKSHIRE 33473 Hae Hill 06-06-2023 27022024

P e e T I
e =

Tonnes

Tonnes

Tonnes

Tonnes

1,209

17,506

65

150

150

Logpoles

Chipwood

Chipwood

Event Ends: 5th May 2023 at 12:30 (28 days)

et - - e N
S

Clearfell Standing 0 n m E
Clearfell Stancing 0% n m E
Clearfell Standing 079 n m E
Roadsice 2 32-48 0 n mE
22 24-36 0 n m E

2 2-6 [

aoona

9.1.5 In the event view. Click on the

button. This will open a new screen,

eTimber Sales Event iMessage

5 May 2023~ T - Forestry Englanc National Timber Tencer 5th May 2023

E +
61 5 May 2023 - T-Forestry England National Timber Tender 5th May 2023 15-03-2023 17:24:26
82 5 May 2023 - T -Forestry England National Timber Tender Sth May 2023 19-03-2023 09:59:30
4 5 May 2023 - T-Forestry England National Timber Tender 5th May 2023 07-04-2023 09:54:02

=

Sales Event: Forestry England Natiors. Timber Tencer Sth sy 2023

Sales Event: Forestry England National Timber Tender Sth May 2023

Sales Event: Forestiy England National Timber Tender 5th May 2023

9.1.6 To open the message click on .

9.1.7 Some messages generated for a sale event may have an attachment which is

relevant to the sale.
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11. Notification of Awards
11.1 Successful Bid

11.1.1 After the bidding window for a sale event has closed, Forestry England will review
all bids received and will award lots to Customers.

11.1.2 Consideration will be given to clarifications to bids which have been submitted and
where possible award of contracts will be within any volume limits which have been set by
a Customer.

11.1.3 A “successful” email will be generated to the winning customer after a lot has been
awarded and confirmed by Forestry England.

[TEST] Notification of Successful Bid for lot 1.01 From Event: 611 - Local Tender 17 April 2023

etimbe forestryengland.uk
ail.comn; @ sb2023a@mail.com; ® sb2023h@mail.com

This N originated outside your organisation.

Dear ACME TIMBER,

The following bid has been received and successful:
Sale Event: 511 - Local Tender 17 April 2023
Lot Mo: Lot Name

Lot Mame: 1.01
Contract Mo: 54813
Quantity: 150

Unit of 5ale: Tonnes
Bid Price: 50

Bid Received: April &, 2023
A valid contract for sale now exists between you and Forestry England. The terms and conditions of sale will comprise of:

» The Standard Contract, accompanying schedule(s) and attachments az lsid out in the Lot infermation and Conditions.
#  User Terms and Conditions.

Full details of your successful bid, and the terms and conditions applicable to the sale can viewed in Forestry England a5ales.
Fleaze tzke the time to download and save these documents for your own use.

If your session has expired, you will need to log into Forestry England e3ales.

Forestry England Nationsl Operations
Best regards,
Email: etimber_sales@forestryensland.uk

Web: https:f/test sales etimber forestryengland. uk/esaleslot/search/13774
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11.1.4 Within eTimber Sales, after a lot has been awarded, the successful Customer will
see the lot with green bookend markers.

Note : You may have to refresh your screen to see this if you are viewing the event while
winner selection is taking place.

Lot Details: 24 Apr 2023 - T - Forestry England - Test Sale - 14 April 2023 Event Ended
District - Contract Type - Product - Bic Status - ® ;mssw
1.02 NORTH ENGLAND 54651 DENT COWFIELDS 15-05-2023 25-03-2024 Tonnes 17,617 Clearfell Stancing 0.3 n m E
103 YORKSHIRE 54652 EASTMOORS HEA RIGG N 01-08-2023 31-10-2023 Tonnes 3,331 Clearfell Stancing 0.46 n m E
201 NORTH ENGLAND 54648 Ash Park 05-05-2023 27-10-2023 Tonnes 1,000 Logpoles Roadside 28 16 3-5 o n m E
202 CENTRAL ENGLAND 54648 Sandy Lane South 01-09-2023 28-03-2024 Tonnes 100 Short Green A Roadside 14 25-25 o n m E

I 203 VORKSHIRE 54550 Boltby Little Piggerie 01-08-2023 31-10-2023 Tonnes 500 Red Logs Roadside 16 25-38 o I n m E

Bids Summary | Volume Limit | AuditLog
Sales Event Documents | Additional Documents m

Actions Key: Colour Key:
B viewor place 2 bid No bids for lot
B act ¢s For thi [ ot has successful bic
corec fermen fere ot [ Lot has unsuceessful bid
I view contract maps for this lot Lot has bid in negotiation
B totcomments Lot has bid with an agreed negotiated price
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11.2 Unsuccessful Bid

11.2.1 After the bidding window for a sale event has closed, Forestry England will review
all bids received and will award lots to Customers.

11.2.2 Consideration will be given to clarifications to bids which have been submitted and
where possible award of contracts will be within any volume limits which have been set by
a Customer.

11.1.3 An “unsuccessful” email will be generated to customer(s) after a lot has been
awarded and confirmed by Forestry England.

[TEST] Notification of Unsuccessful Bid for lot 1.01 From Event: 611 - Local Tender 17 April 2023

orestryengland.uk

ail.com

This Message originated outside your organisation.

Dear XYZ TIMBER,
The following bid has been received and is unsuccessful:

Sale Event: 611 - Local Tender 17 April 2023
Lot Mo: Lot Name

Lot Mame: 1.01

Contract No: 54613

Quantity: 150

Unit of Sale: Tonnes

Bid Price: 40

Bid Received: April 7, 2023

Full detzils of your bid can viewed in Forestry England eSales.

If your session has expired, you will need to log into Forestry England e5ales.
Forestry England Mational Operations

Best regards,

Email: etimber.sales@forestryensland. uk

Web: https://test sales.etimber forestryengland.uk/esaleslot/search/19774

d Forestry England

73 | eTimber Sales - Customer User Guide | v1 | April 2023



eTimber Sales

74

11.2.4 Within eTimber Sales, after a lot has been awarded, the unsuccessful Customer will

see the lot with red bookend markers.

Note : You may have to refresh your screen to see this if you are viewing the event while

winner selection is taking place.

Lot Details: 24 Apr 2023 - T - Forestry England - Test Sale - 14 April 2023

I 101 CENTRALENGLAND 54647

Whitwell 2022 01-05-2023 29-12:2023
102 NORTHENGLAND 54651 DENT COWFIELDS 15-05-2023 25032024
103 VORKSHIRE 54652 EASTMOORS HEA RIGG N 01-08-2023 314102023
201 NORTHENGLAND 54549 ash Park 05-05-2023 27-10-2023
202 CENTRALENGLAND 54645 sandy Lane South 01-09-2023 25032024
203 VORKSHIRE 54650 Boltby Little Piggerie 01-06-2023 31-10-2023

BidsSummary | Volume Limit | Auditlog
Sales Event Documents | - Additional Documents

Actions Key:

B view or place & bid
B view contract documents for this lot
View contract maps for this lot

o
B otcomments

Tornes

Tornes

Tornes

Tornes

Torres

Tornes

1398 Thinning
17,517 Clearfell
3331 Clearfell
1,000 Logpoles
100 short Green A
500 Red Logs

Colour Key:

No bids for lot

[ Lot hes successful bie
[ Lot has unsuceessful i

Lot hes bid in negatiation

Event Ended

i - | 2008
Stancing 03 umE

-]

meew e B00g

Roadsice 12
Roadside 16

Lot has bid with an agreed negotiated price
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12. Negotiations

12.1 Negotiation Process

12.1.1 After the bidding window for a sale event has closed, Forestry England will review
all bids received and will award lots to Customers.

12.1.2 Where bids have been received but have not met the reserve price set by Forestry
England, it is normal practice to negotiate with the Customer who has submitted the
highest bid.

12.1.3 Negotiation will normally be verbal. Forestry England will contact the Customer by
phone to discuss the bid and to try to agree a bid price which we can accept and award
the contract.

12.2 Accepting A Negotiated Price

12.2.1 On conclusion of the verbal negotiation, Forestry England will update our system
and generate an email to the Customer.

12.2.2 The email will contain details of the negotiated price and a link to accept the
revised price.

[TEST] Negotiation of Lot 1.01 From Event: LB Test event 18th April

. R Reply All F d
etimber.sale restryengland.uk
23

3 10:43

To @ sb202. ail.com Fri 07/

This Message originated outside your organisation.

Dear XYZ TIMBER,

Forestry England have requested you to update your bid to accept the discussed price of £45.50 on lot 1.01 - BRASH BCP
SUFFOLK from event LB Test event 18th April ending on April 6, 2023.

To confirm, please follow the link below to take you to the negotiation for your bid within eTimber Sales

https://test.sales.etimber.forestryengland. uk/esaleslot/search/197907openBidDialogForLot=741

Alternatively, please log into eTimber Sales to check your notifications or see the links in the Ac@s section of the homepage.
Best regards,
Forestry England National Operations

Email: etimber.sales@forestryengland.uk

Web: https://test.sales.etimber.forestryengland.uk/esaleslot/search/19790

Forestry England
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12.2.3 On the Customer Home page a link will be added to the Actions page. Clicking on
this link will take the Customer to an eTimber page to accept the new price.

Actions

Bid on lot 1.01: BRASH BCP SUFFOLK is pending confirmation of negotiated price. @

Sales Event Open for Bidding: Forestry England Mational Timber Tender 30th June 2023
Sales Event Open for Bidcing: 311 Local Tender Unrestricted 2iMay23

Sales Event Open for Bidding: LB - May Event 23

Sales Event Open for Bidcing: 611 - Local Sale 28 Apr 23

Sales Event Open for Bidding: 611 - Local Sale 27 Apr 23

Sales Event Open for Bidding: Forestry England Mational Timber Tender 5th iay 2023

Sales Event Open for Bidding: Liam test 19th April

12.2.4 On the Customer Home page a link will be added to the Notifications list. Clicking
on this link will take the Customer to an eTimber page to accept the new price.

& 1001
Updated: “ 8 C

2 Bid on lok 1.01: BRASH BCP SUFFOLK is pending confirmation of
negotizkted price.

Sales Event has messages For your company: Forestry England Mational Timber

Tender 30th June 2023

Sales Event has messages For your company: Foreskry England National Timber

Tender SthMay 2023

Sales Event Open For Bidding: Forestry England Mational Timber Tender 30th

June 2023

12.2.5 Following any one of the 3 links above, opens the following page.

View Bid
o T seustscosmoK
EDI— ECHE—— e
4400 Pric;e Discussed
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12.2.6 To conclude the Negotiation, click on the button.
12.2.7 A pop up box appears. Click on m

Accept Negotiated Price

Are you sure you wank to accept the negotiated price of £45.50 For this bid?

o J o

Save Successhul

12.2.8 A message will appear on screen

12.2.9 On the event, the lot will be coloured to indicate it has an agreed negotiated price.

You are currently acting on behalf of XYZ TIMBER (XYZT001)

Lot Details: 6 Apr 2023 - T - LB Test event 18th April Event Ended
oia: - Contract Type - product - PN .. | o |
e scen CEEE ame - TR e ST e

101 EASTENGLAND 53311 BRASH BCP SUFFOLK 18062023 15092027 Tonnes 180 Clearfell Standing 01 n m E

o= 30

=3

12.2.10 Forestry England will award the lot. This will generate emails to the successful
and unsuccessful customers.
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13. Closed Tenders

O roresty england eTimber Sales TEST

Help and Support Sale Information FE Contacts Tenders Contracts

Closed Tenders

Closed Tenders
Youare currently acting on behalf of ACME TIMBER (ACMEOO1)

The data cisplayed and actions availabie to you are cependent on

osening Dae goxe 4 Hcolumns
CENTRAL ENGLAND LB Sale Event Tender 25-12-2022 12:05:00 05-02-2023 12:05:00
FINANCE LB_TEST_EVENT Tender 30-12-2022 12:00:00 10-02-2023 12:00:00
FINANCE TEST-MA Tencer 20122022 20:41:00 16022023 23:55:00
NORTH ENGLAND 311 Quick Sale #1 Local Tender 25-02-2023 14:15:00 27-02-2023 13:00:00
FINANCE SBTEST#1 Tender 25401-2023 14:00:00 28-02-2023 12:30:00
FINANCE Netional Event Tencer 18012023 01:29:00 02032023 11:30:00

NORTH ENGLAND Local Tender

3 11:35:00
YORKSHIRE orkshire FD - Quick Sele1 Local Tender 04032023 16:15:00
'YORKSHIRE Quick Fire Sale - Bid Now Tencer 0703-2023 11:29:00
CENTRAL ENGLAND 8th of March Sale - Liam Tencer

25012023 12:59:00 08032023 12:59:00

EEEEEEEEEEI

v

13.1 After a sale event has ended and winner selection completed, Forestry England will
mark the Tender as “Closed”.

13.2 The Tender will appear in the “Closed Tenders” screen.

13.3 To view a closed Tender, click on the button.

Current Live Tenders Closed Tenders

Closed Tenders

You are currently acting on behalf of ACME TIMBER (ACME001)

The cata cisplayed and actions available to you are dependent on your currently selected compary.

CENTRAL ENGLAI

Tender 25022023 11:30:00 21432023 16:25:00
FINANCE Tender 22032023 19:30:00 234032023 16:45:00
Tender 03-04-2023 143000 05-04-2023 11:45:00

<

FINANCE
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13.4 This will open the screen for the sale event. The status of the bids are indicated by

the red & green bookend markers.

You are currently acting on behalf of ACME TIMBER (ACMEOO1)
The data displayed and actions available to you are dependent on your currently selected company.
Lot Details: 23 Mar 2023 - T - Forestry England National Timber Tender 24th March 2023

District - Contract Type - Product -

201 NORTHENGLAND 52627 Lot Name 27-03-2023 12-05-2023 Tonnes 100 Red Logs
202 NORTHENGLAND 54628 Lot Name 27-03-2023 12-05-2023 Tonnes 75 Posts Stakes Rells
203 NORTHENGLAND 52628 Lot Name 27-03-2023 12:05-2023 Tonres 150 Chipwood

204 NORTHENGLAND 52625 Lot Name 27-03-2023 12-05-2023 Tonnes 125 Chipwood

205 NORTHENGLAND 54626 Lot Name 27-03-2023 12052023 Tonnes 75 Other Logs

e
Sales Event Documents Additional Documents

Actions Key: Colour Key:
D vieworplacezbid No bids for lot
" . [ Lot hes successful bic
View contract documents For this Lot I Lot hes unsuceessful bié
I view contract maps for this lot Lot has bid in negotiation
E Lot comments

Event Ended

e o oo
2 e o ono
w2 o oo
v s o ooo
Roadsice 32 2-4 0

Lot has bid with an agreed negetiated price

13.5 The key at the bottom of the screen explains the colour of each lot for the Customer.

Colour Key:

Mo bids For lot
I Lot has successful bid
I Lot has unsuccessful bid
Lot has bid in negotizkion
Lot has bid with an agreed negotiated price
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14. Customer Contracts

m Forestry England eTimber Sales TEST

Help and Support Sale Information FE Contacts Tenders Contracts

Welcome to eTimber Sales!

lion tonnes of wood every year from Engiand's public for
s to market our timber in such 2 wy as to optimise our financial return from timber sales as the incom:

Wes:
incust

Detils of sales can be viewed by clicking on the "Current Sele Events” button at the top of the screen

Messages Actions -
Welcome to eTimber Sales!
Sales Event Open for Bidcing: Forestry England National Timber Tender 30th June 2023
Test Message Sales Event Open For Bidcing: 311 Local Tender Unrestricted 2May23

Sales Event Open For Bidcing: LB - May Event 23

nt Open For Bidcing: 611 - Local Sale 28

nt Open for 2l Sale 27 Apr 23

ales Event Open for 3l Tender 17 April 2023

ing: Forestry England Netional Timber Tender 5th May 2023
ing: LB Test event 15th April

Sales Event Open For Bidcing: Liam test 19th Apri

14.1 Search Contracts

14.1.1 Customers will have access to all Live and Completed Forestry England contracts.

14.1.2 Click on the Contracts menu tab. This will open a search screen. The default will
show all current Live contracts.

Contracts

You are currently acting on behalf of ACME TIMBER (ACME001)

=)

5 B o e FHfl Columns
CENTRAL ENGLAND L53596.001 Live. 01-04-2021 25-07-2022

NORTH ENGLAND F54627 Live. 27-03-2023 12-05-2023

NORTH ENGLAND F34629 Live. 06-04-2023 12-05-2023 View Contract
CENTRAL ENGLAND F34633 Live. 11-04-2023 16-06-2023 View Contract
CENTRAL ENGLAND F34837 Live. 31072023 View Contract
NORTH ENCLAND F54639 Live 08-05-2023 31-07-2023
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Search Fields

Field Name

District

Contract No

Contract Status

Sale Method

eTimber Sales - Customer User Guide

Note : A combination of fields can be used to filter
the lot data.

Details
Click on the drop down arrow to select District from

the list.
Leave blank or choose “Any” to see all.

Any

CEMTRAL EMGLAND

EAST EMGLAND

MORTH ENGLAND

SCOUTH ENGLAND

WEST EMGLAMND

To select a specific contract number, enter the
number in the field.

Note : You do not need to enter the prefix.
e.g. Enter “54629” rather than “F54629”
Leave blank or choose “Any” to see all.

Click on the drop down arrow to select Contract
Status.
Leave blank or choose “Any” to see all.

Any

Live

Complete

Terminated

Click on the drop down arrow to select Sale Method
from the list.
Leave blank or choose “Any” to see all.

Direck Production

Standing Sales

| vl | April 2023
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Sale Date

Start Date From

Start Date To

End Date From

End Date To

Click on the B icon to open the calendar and select a
specific sale date.

APR 2023 « £ b

Leave blank to see all.

To find contracts within a range of Start Dates, click

on the B icon to open the calendar and select the
lower start date in range.
Leave blank to see all.

To find contracts within a range of Start Dates, click

on the & icon to open the calendar and select the
higher start date in range.
Leave blank to see all.

To find contracts within a range of End Dates, click on

the & ijcon to open the calendar and select the
lower end date in range.
Leave blank to see all.

To find contracts within a range of End Dates, click on

the © jcon to open the calendar and select the
lower end date in range.
Leave blank to see all.

Note : Where Live contracts have been extended the end date will reflect the latest

contract extension.

. Auto Search

Auta Search

If Autosearch is on, the results displayed will change
as you enter more search criteria.

Autoseach can be switched off by sliding the toggle,
you can then enter search criteria and click on

Clear Flters

To start a new search, change search fields or click on

eTimber Sales - Customer User Guide | v1 | April 2023



eTimber Sales

14.2 View Contracts

14.2.1 Having searched, the contract can be viewed.

mroreswhglsnd eTimber Sales TEST o EEEES

Help and Support sale Information FE Contacts Tenders Contracts

Contracts
You are currently acting on behalF of ACME TIMBER (ACME001)

The catz cisplaye

ions available to you are Cepencenton your currentlyselected company.
tiple companies, please ensure you h rect company before performing any actions.
Live - Sale Method - Sale Date =]

CENTRAL ENGLAND L53586.001 Live 0104-2021 2907-2022
MORTH ENGLAND F54627 Live 27032023 12052023 View Contract
CENTRAL ENGLAND F54633 Live 11042023 1606-2023 View Contract

CENTRAL ENGLAND F54637 Live 05-05-2023 31072023

MORTH ENGLAND F54639 Live 08-05-2023 3107-2023 View Contract

14.2.2 Click on the button for the contract you wish to see. A new screen
opens displaying summary contract information.

View Contract F54627

NORTH ENGLAND F54627 christopher.clare@f 23/3/2023

A.cra.éom I 2-?33}2-023 12;;;-2023 o3
-Direct Production 100. 3:’;2.5-
Sale Parcels
FTE me Pro e Q ep =
62406 2.0 Lok Name Red Logs 100.00  Tonnes 36.25 3625.00
100.00 36.25 3625.00

Controls

o | oureres ere

14.2.3 To view the maps for the contract, click on the m control button.
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Show Pr SUImImary
14.2.4 To view the progress of the contract, click on the control
button. This displays additional information against the contract parcel line to show ..

e total dispatched quantity

e remaining contract quantity

e dispatched value

e invoiced value

e date of last dispatch recorded

Sale Parcels

62206 201 Lot Name Red Logs 100.00  Tonnes 36.25 3625.00 25.56 74.42 926.55 926.55  6/4/2023

100.00 36.25 3625.00 25.56 T4.44 926.55 926.55

14.2.5 To remove these fields from screen, click on .

Back
14.2.6 To return to the Contract Search screen, click on -
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15. Help & Support

15.1 Contact Forestry England eTimber Sales etimber.sales@forestryengland.uk .
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Appendix 1

Version Control

Date Author Version Summary of Changes
Feb 2023 Stuart Balfour v1 Document Created
April 2023 Stuart Balfour v1 Document Published
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